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112.2 «2004 -2003 «(8 jall)Aigbaiud cs) gia dasle Gly giite BLE) jad ljel as Sl ye -° 


1 
2 
3 
4 
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Sarall Ah g Accrigall AyudLitll 5 juall S81 acd 


sede gh 9 « cussliill gary Jy jay 3 still Gude cM UDI Gye Gls gall cant Aap fia} Aple 


AL), ‘ : 
CRESS OF (gt 


EISall s le jl (gaeal Led jude Ul = 
¢Cpdlicll 44 lee dobre Cpe Sh ao GJ - 
ee Spee Bp) oda GF A cba gall jecill Cas ealall antl CDs Cpa) cytila lel, 
LES da gall ol col clgeedh dase gall Ub Gye de gute gall daze pall Guuliell @ LY! ali al vial ce 
Ba gal) ob NSY! GS Y ANS wey clea) Anil Ga le GLE 98 jac) Gd Luu gall dasa lala 
SOM goat gH Jaaall act 
Lay cemp Aes teeth, areata dan a aah Gua 
Cae SI chal ged cell CaaS) Alaeey «canal oI 9 JlGeL « juelll 8s Gf Chad «SS eine 
P)salica y 5 pill al jal 
5 juatall Agel) oldu Lili 
due 62 (le Tom Peters- Robert Waterman (j« JS lal jai ceil) Au! all DA Us 
Shoal Gh iL gb) bal) tl gall Lass o lites jell ¢ gata ge gm «AS pl 
elbac| s Lead culalall y Gili jll pilall p LAWN 5 cbagall og ghee Gglel le Liles Leils Cus 3 jucial 
Cleiall (8 2 shill y «ISD 4, pal 


(FU US ay CL gall og] Aull Ui jo Gall sa al 


Aad Aly Ai gell Stich cil) ala) 8S) ga cad gl lick: 1 AS yall faye Clgall seied 1 
Os yyS Alias oy patina of Gaby juall gle Gas CH yo Lal ul yy «a gill go lel 
Glaet OI) sl) Sess) sie Chissll Ue Id Gy SG a8 Glu gall oda Oe ae ll he 
AMS) AYE yee Cy pail 
1250 Ga «Gils eae cone ade! 
25052 ¢ GaLull aausl 6h a) ae 
3_ Tom Peters - Robert water man, Le prix de l'excellence "les 8 livres de la performance, 
Dunod, paris, 1999, p 09. 


62002 « Lyy gas «pall yall oe la Tl Anabel «(Gjucall sey dea ji) Gill 3 Ja) cay) gus Ge Sil -7 
08 Ga 
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Saal) Hg Accergall AyuSLitll 5 juall 8) acd 


CUS (Al) Bagtell SAY) UDA Gye Aa pall Jae Gla gall Gai oP gah ol) Gy eit 2 
CO) Crs cog) Sel sual FLAY) DLA Ge GL gl Ole) Aut dae Lule Ga le (ab 
ce Laagall Cuuady OO) dacrgall jens ade cgill gh SY! Vey cqeiiell saa coll ga llgiscall 
ol pa be clit pg Aaa gall y c(atlie 9) cMginall aie Cpe lai etal) Agly Gl gl cgetial) aaah ll 
Late & 93 HI 
Y cts lead) Sl et a gl Y Ge Ld) gh Aut all Giptasadl ¢ yyy Adina - 3 
daale Al gla US aross (go sy AMS Gyo GaSe! cle Uh cad ISH 5 agual se eb! Cle agi Gui 
, WI sive GIS Lage Glas sll y a) USI AD) Cube! Sus cagi pb Gs 
ee GIS lel Aas pall Jae Colon gall 3 plod Gl 2 lanl) Audis QUA Gye Analy) guid 
ce batil DSael 8 Apert g GUIS Logs helall |e LR) Aaa pall Say Y BY (4a peal 
4a! Cats G9 Gh YY peeled Jags alae y aaa gall Gb (ys Saal! Aaa tl fy) Adie gi 
dil» JLicll ) oi y al fs! Jae Ite GIS a) Ge Atl fey! Gubi cles Cle le Ay Al 
LY Clas! ae cs LS g sagas 
agile!» aa) clirs< agua le eels a) 50 stall alin) DE Ge G9 jueilld 
esi ps Atlal iG shane Ld 5H ga halal LS Lal GY can jaded DS Ge Calan) ol Gudstl due all 
Poids og ghd! Gla jad!) ale Ql) aid Laed ee USall ; 
BoB we Al pall Ugidags a) Si) Gls gall ay jae Lec Ge ONT Agilad aad ga Qanilh 5 
Az a Lill agilSel Le US agual saleby Leal! dics pill dati s Obl) eis aul Qle Le: ayuill 
ced Lit Bly Sail aud) Able cae DK Ge cles Cube, te igh Gy) Glas gall (Sa Gis 
ler!) Sta yt 
BBY agg 6 Sha gall) a8 USI Ughnati s ail) eae gh oe Salil Ayal) Loalcell oJ 
Sena Se Gal eds all gaat Go) Gl 
Jet Gils diel) Glaus gall Ob Cu yal All dul pall gb: ejay Gigi le (te pati 6 
Lui) 8 ¢ sill Gf alls La ey) baths tgel sil cel criti call BLaa! a5 4a gill Leal ll 





'. Naila elyes, "Les dix vérités du marketing", PME magazine d'Algérie, N°32- du 

15septembre 15 octobre 2005, impression clos de lagrotta, p51. 

(Shy) 8 Jad Asigall Cal psdl 58 yo eg) Anabel Ad ye asd yal Aen gi) jail ald SJ yal «all ual ye? 
0 G2 «1996 «s_alall 
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Sasrall Ah g Acsurigall AyudLitll 5 juall gS) cdl 


Ome ATA all Gh Col) BGLEY Gay AS Ace gall OE Ge G glbnall 5:8 jill Casas lI ga, 
ard pic Aualide ap § ent gales! 3} Le glpd od (All dace gall ld ltt y cs al cll dee je 
aaa) Atle) A dill ab ge SLE» SS Ct LS 8 as gill ogy Y Age! dea gall 
aos gills ay gill Iae ating all (Apo) - Aya) 24) gall 
Cth a pall aati Sal Gh te Zeal all US Gye Gugi | Adda Uap AIS seit 7 
adraic Aadll 28 Og Joly AbLudl auc CUS Cus coh deal) USA Sah Y 3 jackal 4S KI 
alaill 85 ¢ Ugbayne (8 patil) dey pth Lag pall Agal ge (5 8 lan Ai pe B jyciall Glaus pall 
pla SY) aladial Gyo LgiSey eae (i) eld (4a giveall pasta) G2 8 il) duels) GI lie YI) as 
Jalal Grica Lids ) Sis USisy Alle Ay yas Ladd aslatt Sale) [piSay LS 6b percll Cas sll s 
aie Saat A gleall otis GSI AolAl) Gall 2 fie AS gall COUSIN pladinl ie LS «lll 
pages as col) AG (asd ail 4h ol) deal) LS cI LY 
ch AIS OU 5 Ay 5S pall Ades Aas! all Jae Guus gel) abet s Ai gully Ayaall dice Gos day 8 
Leal) sic Sai) Glas gd GI) aa, AS ja dw A Ll dn Cpe Laas Gs cig! Gut 
cla « Leg jae A An sLAY! pail gy gai UgIS daa gall Gi aes Ob gM Gud cay cael ash 
ails 4a5 pre gS AS Lees GJ Us Bade Ys dae Cua) Glan) 
hs a gall 28” Abed!) USkite Geis a) dats GUS ABLE Li jo Weds WI pesll of 
BNW) Adledy SSM) uss AY) Gn LU YL Gly Led dose AUG ye! 
agi ella Les Cabelall dyer) (cleat All (oe Bb jute) Aran gall GLb o S3 Gus Loe WOLULI 
Sat) de ys cad LS Aaa pall Led 1 aa) Ca pba Cys Saaencll Anal ay) Lath 2 gts Gye aa 
ee at (ots clgdlan) Guat das iy os] ane pre al Gye Leases Jad sl UR! Ju 
Ligidbec > i 6 Aue gall 5 gue Glo Lelia) al ye clgilerd y Lgilattia! 52 gall Gb gies (lel 
C9) Agatt Sal ye Avalall 5 yalall ay le Gaye LS ia da eee Gide le eal s Gulls 
eb als helical A Lguaalis Gye La jue le Aaa gall aclu ad aeSad Guu be US g lay! 
octal petal) Land) Ub 


3 pascal) laa) ae (gil si Adina Lats Gy Si GJ Gelbial 14) Aled dane ge Ye oii Led) * 
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dc Wy dame gall a Sl aN) ual 
Seal) Cian) Ut 


oN Sy sie enl Gap ha es a Ax Ge Nala gll Raagall as 


be Dell gle Si 3S 5 4a Ly 
cyalelell leall clay 4 gyaund - 

Sha welNa Ad peaidlleg 1S eee aa 
tila yall Age si Gawad - 


(pce) Qyusill le ilaty aos diy slay le eal 


-Jaai) Ayali} Gl give Gas 
Le gh 9 Clots An sliill B jaall Gy) LS CC Lee geall USMaal g bc gh Coal Andi 5 jaa Gy) 
coll gall Gonudll (8 aul) G bin 


cocked) pai gall eolall GUSM c— Go guall Apy gqan Ay ya - Gils Sal juste clah gai "ed dens le ile -! 
3-2 Ke Ve +2005 U4 be 09 -08 <Ald) 5 deala ibe Sally labial) jrciall cla! Sse cl sall 
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Sarl Ah g Accrigall AyudLitll 5 juall 8) cdl 


Lgtatane 9 ApBltitl b jaall Eh gi) spi Con val) 
Ca aid Ca gs clgiaga le aSall piles 9 dos gall ASLiill 3 jrall esgic (cle C4 pill aes 
galiaill (vans col) put alls any Ab clgiloree y Agudl Sill 3 jrell dyad ole 1g) le Gisaall Ida (A 
OH jaa) odigh eal UMRGY Aaitio hich © dau gall jrcdall cll: Aaledall s 3) squall Ayala! 
Calis ill peal! oda Ane gall Jaci le aSall os GDA Cn batan ules angi csills 6A SLaill 
Aud pall Jas ¢A gail ASL 
AsBLG 5 jal Api ot gl gt) sgh) ileal 
O— Elsi Gasd cla Gb Koufteros 8 Apaliill 5 jul el sl Sys GUUS Caliss 
teh Lal. elas) cashucll Glau ¢cyils jl) Coal Lagill cba gal) ¢ pelt" 8 Ussaeyy AyudLil 5 jaall 
ALAS 5 jro Lad g Gamay Cue sh ol} Apasliill 8 jaell ¢1 gi) Gined tgild Jac! 3) a) (8 GLUT 
«Gebel jane 3 jae y «SEY 
aN) AGIs 5 jue Yl 
cH Aukett (cb sags Lae 6 uadlally 43 lie AalSs ily ile eli) le Auuu gall 8 ab ie g 
By ype ltl y ay 9b US (4 YSee Gal TAY! dala Gud 3 le Uguaall g) osS) ail se Guia 
tay pail Gye Ae game 8 si 
s2) fly Ladd Lua gi SAY) AMISH 5 jue Gua Wa sgt Gaal oll bog pill - 1 
Clg all ly fats B25 Cl) aul 68 Gawsill ca Cue cAekull le Gye Gib agay - 
¢eLull 
(Asaiall elull dgbaai - 
Cqitall jure BES Gy agay ate - 


(op publal USI dell) pasta daaly dik ayey - 


'. Nabil Mazoughi - Nedra Bahri, "L'intelligent ou supply Chain management par les 
entreprises tunisiennes: l'impact sur la fonction sur logistique", sousse- Tunisisie, 2- 3 juin 
2005. 

116 (2 «Gils aa ys Sale gu ye yi -7 
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Sarall Hig Accrigall AyudLitll 5 juall 8) cdl 


Bally lea gay pac 3 «( GAL Aaa pe aetie Le Aaa pe eettte rail) als Aya gas - 
Ail ye AL go) Ga tld BY) AalSall 5 jue le gueatl Jay) AaISaN 5 jue (ple) guna! - 2 
sO) Uy Lad Sa ill y AMSA gla Jal go 
a sil alti 6 Lg ak aes gill Sag daa gall gett CAN) Gla tiall pas Aus) petaglall Ail» - 
BMS 8 Gas ol} (cay Les Bade eli) ies le J pant) class cil gu! A 
Abc GY) ote Ay Y ol Gas eet! pas dalj els ceull oi sky! La; 
plied) as des pally aleill Aaya 4a tbe, ulld oy y cadlaal apands ais) yo col Tabet) Aud pe - 
ce) BY 8g ee dh badd ALeLal) ah Gall Cle 5S a aa Y aay)  Uball 28 Les JS ganll 
AIS 8 Gadd CM (agi abel ASI po GLb Mtl s eg lays 4d peal jrreeS Aaa pally yabelell 
Coa g: Aap A pttal) ALI Gu 3a go gall cli ca «Lia Lal y sll 2 gueaiall ad gl Audi - 
Al 3 je tae Aus gall J pean cells «Call il) (Ua 9 Deku! 
cA_egill A atiall y Liagell ALS) Goes (Gla!) pend ga GAIL 3 guaiall's GLA) Ass) yo 
gids LL pad (8 aed! Anas 48 pee a gat gl AS kal) Go Lule) DLR EMIS Cpe Largs 
CAMS odds ol) sah GTY) asl yo Gls cll 5 «gual 


rept s Slauk Le S35 cal el se lle AGL ey SY! al gall ol} Ail) 


tle! yal 48) yo 


¢ SelSall a) yo 


(duiyall peal tf Gal CMY. Das aw ye 


© oe QySlgeall <9) gall Ge Gall «cal all al gall 1 Ske (cuca geil) ad pcill 48l_yo 


1 


- M. Porter, op.cit., pp 128- 136. 
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gh) Succi! 





Jarra} ig Accr‘gall A dLia) 5 jal 
te Seal ced All deepal cle Gans GSI Ay yg pute Aa) gat uel ge ASI_yo 
3 jpal) ode Gladd CN Bg yg yo ae 95) Cally ce LAS YI Genes cali CN) BY! AalSall 3 jo 
1) Uy Lad ict g tg gala Gaal gl! elas - 3 
ee SY ALS SY) Genes CASS Ugllan) 5 cauictillileial) Abd) dass le 5,8 ill - 
CLetinaal ae) «co gl gS ya gles) tLe N) call 
6p geil Uta) Leal = 
¢AtLicall fie oS plod) pe og) b peeell ALG) laa) = 
CAMS gle Jal gel blll agill - 
Leis Lad ALS) Ga CUAS 5 39) gall ae Sage gall Alli Arold 5 Lal s pM UDLei 28 Cpeill = 
¢ yruall (28 Ancaliie Clogs = 
goaae thes Ge Cad) Shea) 5 Uidlell (4 5,Saill - 
Mgival) plas (8 bay pb Anus gall eat il) poled clad} oi 13) dll y « jail) agi = 
Saal) 6 jue UGG 
Lgor ay (Al) SL still gh ei tall Gyo Caine pitta auadi le duu gall 3 ad » Lee (hed 
Mgis all Jf le Boi Gf Cans etal Mla Lal gf Pec algal plas Age y Cpe cy pedal 
gic Liza yl Al (Gamay Aebull 6! pds 
4c gene 8s By 5 peta cltils 5 «ay yl US 8 (So Cul jure All bjae cle Upraall 
tas pill Gy 
VS) Uy Lagd Lay gh taped) 3 jae Gas La A gt Gaal gll ag pill - 1 


Cj ope OS ouside yarg 6 (402% 3 dale) idell 9 GLDGAY! Lad (y Slgivcall aa Lenic = 
$ola tind) 


'. Ibid., pp147-150. 
Apaiill yy yal) Lakatall Cibal p25 Cs gas «discal Aakabe Col) Gy hls jackal coat cla) cay) 5 Sate -? 
292 Ge 62003 «3_alall ay lay! 
Ag So) «Gall Sayaal) decal slo Cdl) Glia SI gia) Ray Gy 9S Aaa SI ALY) 5 oY) ge pe dene Ss -° 
238 Ge «2003 
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Jagat) 5) g Accuigall ApudLiat) 5 jal JY) acl 
cM ginvall Glals ae Leiil sig ciibell GLlasi! aaed = 
Sail) Apa I fa) Gut ety Gamatliall Ge juS aac age y aac = 
Ce Ae gene 8d oll ay AS GE 6 jac b jue Cle J geal S jupallll 6 jue gle J guna! - 2 
BY AS chs 6 jarcill bal gra (goth «Sal gall 
col ati) joe 3 te Lua) Mile 44 pad bya) aie GI Gap AQ pail) le ay - 
cLigg Gels (il) 4asS0) GUAS g clgile actey GI Gis (All ALY) Ol SA) (8 lel pa Yl oda Siett « 
Bo gag cA Loreal) Lar Al ¢ Cla tiall del Cpailind: Kia SIGH bac cst Gibalhaci Gs By 
cl .gtByl ila 
cell Lag Nod & ALE) (yn 82 50 gall Lats pl UDA Gye cited Cb GI GS; Hay gy - 
Aut) MSY) aa 
4a Sal Ge Udy 6 gay Lad Ab poll ARE Gs Gail Gb Golda gall ALS Cuba y ll = 
»CpSiginell Gala 
Cs Bap gall Luly Aa «jaca! ital: daa gall a8 GI GS ts all ae Lasts lk 
¢ Lingiy Gur iil) DLA Ge tte chged py shi bre Gath 4) Gus clay yey ou gall 
otis AS Cys g « esl lp Bg dase gall Cyn AS fell ALSO ual a DA Gye 
tdad si 
tone sell CaS - 
Age) ALE 5 aaj gill ON gh (8 OI LAY) Ch gd = 
dass pall ed Glas oll) Ay UH dats chad WV Apel 8G Go) GS gy aa) Lia 3 gueetyali jl - 
cL bs ot) Spat 8 Ail Gls AN) tla gall Gh la 28 apt Cue cg bls ds plan 
Jb jaall oda Led cy gS de licall 
ope M8 ee Ging Leg Gad Sle Lal) Uae J 98 Gal GI ol} Ls BLY Gay 
pee ye Lert al) Lite gl iS) Lal cy Sd Nha gc Jade J dal ye 9S ad Gy G Gus 


GA) LAY dian gl 


'_ M. Porter, op. cit., pp 158-161. 


18 


Saal Hig Accergall AyudLitll 5 juall 





Sg) Suc! 
Ce Leg DLA Gs lb glgndy 4c Aas Aca gall jane All 3 jue (Si st(Qe gall) 2B gall - 
a8 8 all sey Le Gland 5g ligincall Lgaliog il) Cla tiall apadd ihe ue be GSlcioall 
OES 
gp A all 4 sii Cur ¢ jin 4M 3 jae (gle Ais Gall J pean ll lS) Sr5sSSalSil) - 
Aad YI ol gall tity deus gall ald DS Gye) LS Gy So ab Jal) Ida Aauill Aptis Bayne Ab) 
le sal 

roy Lag La agi AT al go lla AaLul) al gall (1) Aa) 
Al ike LL Ide Qs Gg) ayaa Aegll ete LLG jail) dae Ls LEG GO) (Se Guy styl - 
Ane gall aad 4a Cas 4 bax) 
teal) Jaret cM) call abel) (5.39) Cus tesla - 
Bucs 4a; bas ats jas Gl) Ques LLG SI) pall Gag Gl GSe Yo taaall - 
Ashes gall chal gall = 

oli Ayal GALS 5 jy ill 3 jue le Arua gall J pueans ALES (ce Sal Aas all gall 
ely g peed ill daa gall le Cay AMMAS Aue gall aul) cet (oll LL&al ¢ Und Cue al gall 
cL SI CM OG yg yo we 5955 CAl'y ¢ LLY! (rors galdiigl jane Alb jue le JS pean 
15 jaa 
es Le Lede s ‘Ugyalét Asal gli play) -3 
ok a Aga GY 6 De Gil Hl Glaliin) aiiall Baye Get Oh Ge Gi ib pad) judi - 
$yeadie rung Apulia bi gay Gide clei il) Aus gall Digs lara C98 AL 
fad ye fle} jaw = 
¢ Jarl) Ali 44 jae pac = 
Jada pital AL, jill Qualls alain) csi caiitell Glee adll 3S jill - 


'. Tbid., pp 199- 200. 
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Sg) Suit! 





Jasna) hg Accu igall ApudLiil) 5 juall 
glo La) gy ta « dase pall Anil) S jrall Aad le! SY) ge dak ails JK Yo 
a8 gy ANS Ob cata) (8 janet gf il AalSs Gls 1 gas Baal ode El sil Ge g gi le Upeanll 
‘ Bad) AE Co geen ll Sal Cpe Bacliudll bal gall Lag pill Gye de gene Gila gi Gar le 
B pall GL 9 S2 a Giaay clad a BS Led) Sl e LES) Gains deus gall Cle (at) uli 
canal) 8 Aa pds a pds Le gh g jaro NS jue gi BY) AalSall 5 jue GUIS ec) gus Glare ApudLiill 
«call gall 
ABLE 5 jal) Cotome 2 pitt Qitbeall 
Onder gh Cp patie Sec) hae (od Ap aliill 5 jell astiS (28 IS (ae ye ash aan 
» WSL) glad g Sassi] 3 jell aa TLad 9 «Cyrale 
Aydt) b juall aaa 2 Yi 
Bate ol pes Legale Abbilaall LgtSol GS 13) dauu gel Ly cdlaill s jrallds ) pei) gaat 
ASS y LLL ¢ USE 28 Cy go gall Gutlicll Agel ge J a (ital jac Bjne sh BY Aalst 
gt Lables clgale Cileill Audliall lus gall Ge Sl logge culled LAS pS} 5 jell Cuils Lal ple 
Ore 9h LS cs SY) (od Blas 859 Api b jaall Gd Gael) Gla Shall bls 5 yal Anal Jha) 
‘oll gall USA) (28 
AySLiil) 5 jaall Slaw 592 2(2- 1) aby JSG 


4A Lil) 3 jal) aa 





Ala yal 


aaa) = a) lil sos 


86 (2 6 Gils eae «CaS (os yo nt | paca 
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Sasrall Hig Acsurigall AyudLitll 5 juall 8) acd 


ST gag Sal jay yi Apdltll 5 jaall Gl LL gus (2-1) ay dSAM DIA Gs 
Jaw 5 «cg AY! Sal pally 43 lee gb) Aba pall Leal WI Gat USS US Gye} ayatill Ata ye - 1 
Bell Gs S ald 5 Ande a ggg Ay petll y AplLalle Ayala Glitsey) Gye p38) CI} elias i 3S 
3 all pas fa 2p SH yg pe as OSI cCySlgimnall cle says alls, Aclicall 283 yo Us aati 
Haa0G Cus 6 3 jrall AdsGad agi pre tes Jaa y CSlginvall ay) Foal) QLBY) dante LEY! (8 4 ysilil 
epoeall gail Ala yo; Ala yall ode le Gly; LIAS cb.) fie Alla JSS Sal ASL 5 jul) eae ob 
apd 3 Gia Ligh S tlgale 5S sil Aylay Apadl Sb jal) a pe Als pall ode Gh pds) Ata - 2 
Ap Sil) 3 jaa) sae Ob UW ath (2-1) SSE) US Gey aa) YY LEY) Gus Gye Lye | ti 
6 Ty all ¢Lbaall 8 Cpdliall fag (Tall ApsdLiill 5 jrall aoe Cus Ala pall oda chy coluadl alu 
Avs gall LgiStiel il jell jolene gi jouere 4a jee Aas 
Cia Naa y Seal ill a day Apadliill 3 jell pas Gh JS DK Ge LI axetil Ata - 3 
sUgale G sill AD glass Aus gall Lge Clas ill 5 jaall Quudliall antes 
Cp aliall yg S alld s Ags ALN 5 jrall ape eal fh hal shy Ua pall ode 88g adall Alaa - 4 
Cat daa gall cle (5p 9 pacall Gye commend ellis clgde Guunl 3 jue sh 8 jzell Cadi (y pSbey | paca 
ecg cgilill Saeadll 64 prentills al) 3 phat Le gh g ce asl agai gh cla pr gba Apsdliill 15 je 
» aradill cys 
Anas fpall le aly LY yay ¢ Ag uAlaill 5 jaall Bly a By gal je gall cll ha DK ye tl 
Ce § Legian By 0 Aaathe 3p ein a B jzall obg Biel Lg ndSs Y capil 3 je cle Chast ill 
Joie (8 aS Way AS. Bate Bb jue Ye Cand) gf Aut 8 jaall ja gba g) Auta 5 4a yee al 
Sc Uaall Ayal Ay glace Cul Ley od cil Uda yo (gt Ag ualiill 8 jal Blin 8499 GI cle haul! 
AgsGlill 5 jaall Aegie CGuos HS , Aabicall dsc lial 


ABrgincall (3 gual) gh QudLiil) gles sit 
glx Ts Ail LI jo gl b jae YQdiad Gy pep Aaa all ALS FLA) cae Ye GLb!) aes 
Cag 6 Ac licall ¢ ULE (68 Cyral shall Gudliclly 45 ldo AalSi) (8 Gg Gans G) YSogSLLill |e 


185 (ee «Sols aa ye HE es yo it -! 
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Sarna) hg Arcuigall Audit) 5 juall JY) acl 
AMM ode She (cig cAalidne Avbges Cle LbS 428] ay 5 sill Milde ld) Gye SSL) ls ALA 
, Anas gall Glee (28 drold cll jebas canal (GI ds) Shoei) Git 

Cn Allg $A Sli 3 jue Gilad (8 Aa gall sacle Go) Gucal) GUbill (Sas A) Gaile Gey 
juste (Asad gj Anke ) etter g) Aas il sierds cure Bg eles le 5S ill DK 

Lory sig Apailaill 6 jaall che Sta Lal Gye Quill] laid sla} day} slay! (Sas 
My Lag 
«Gall SS Lard sh Gguall Ge Cure (6 5a) gUbd cle 5:8 sill oy Le UGS) oy Lin sy caged 
6 Foe Al 3 4iald}all Gals 6} gas (gic Aus gall elal (gaa. le dll (juail) - 2 
BS (68 Aas gall Lag pall Gye il Aa yo Debs) ets SAI Gaile Gey «jase all gl BY) Aalsall UI je 
Aue gall cig AN he lll Dale fal al Lela AIL ct gill jolene 
tte cul ol DelSall Aaa sl aay 
6 Ae gpall Lee dss Sy gh dail peal) GhLal gb QSL! arc QuStz gil peal gual - 3 
Lin g ¢ datas dail pea Gblic bac pe CULL ll» ALG! Cys Saals duc 5) apd (8 [gS ld 
cele Lalla ek (Al Aaa gall Apuaills 3 jrell ode Apaal sae jody ay) gel AS Le BL CG pes 
walla) Gye Ss JS (8 Ue chavall Us ginvall cle Cau! Ugilatiie pai Gis «calle Glbi 
Soa gh Ae gell Lela (8 eed (Al) Geli) Gs Lil fil cae Guhey 1felicall gli - 4 
Bee Bet Cy 8 AR GLE Cpe Gilelie dre pre ALSHY) Calide Gy AS pads Glide 5 Ld, y 
Se © a Od gf ly! AL) (psi) (gag) add ¢ dace gall Aula LI jo bac I 
Apsil 8 juad USD) ol) Aaa gall gud Less a) dali dl) Gle Lived) 

eal GLa ch) GU «5 gual (¢ Leal Lbs) La S83 Gill daa VI oN 
colt 5 Asus gall Apsdliill & jyall GhoaaeS pie ApsiLiill 3 jal sae () dibs) Aelell Gli s 
187-86 G2 Ge ¢Gibull ea yall US as yo as - | 


cpg} Glider! Guii sladia La elie Gyo SY 4S yal } aj sill gh Ghaluaii) CM) a) gall AS Le Of) da * 
Gra Sly by gh Slats) Leal ale Glas ay} gill Mdlie Quad alain gf ariel 


Ze 


Saal Hh g Accergall AyudLitll 5 juall 





Sg) Succi! 
Ligifige ja jet 5 Ape SLiill Ugh jae Glo Able! Jal cybiicy! cues lads) daaugall cle uy 
ili 
Spiel sha) Cpe Agalle ¢ abe reli) clleall 
Jam 5 Ladd Lgie ABD Sa: pgs GSI Ga gall jyciall e1a5U ¢ Lei Bac ella ail lh a 
ANN) jail Aa yal GUA Sg calla (28 Apaleciifl BB Gye Lal ogy Aginall Giga! ahs Lil 
“sh c sLall ODA g olgtlion gal 
(Gives Tipe ) LLY Cl galll 2 YG 
Oe Shika YI Me gh! (4 ALLA Sagal) 81 by) 5) (Deming) eis r2 
dog Si) Liss) Gas Si) lil so) OU dels 3 file cies ceizess dims pe p gig ¢ otalall vy yall 
; cs Leb Sila) old ple adh, 63. gall auld) la. 4 
AGL tg} ABLL GUIS ol gs Arua ge GY da side 5 flall - 
Ei) 59 ALALEN 52 gal) I) Aga gall Globee! cle Lid Sp cS gai Gull le 5 jilall a si - 
Lge Agi fill Still (II 
cole AEN 8 flac Gubilll eins 6 flac a! AU ies ilar Ault) Glial) Gua s Fill a yet 
days BIE cailuaall 52 gal) 
Dy Lad la ja gi ules bac alla te Agaill jules - 1 
4 gl Cala_al Jo > 9 (5-449 As gal | Lordi cil lied aed oad Sadist = 
BALM 6 955 srall 8 pra’ s 
On Cell asl ‘ail SSagh! «Adal es pal Asus gall alall ayaiill sl gail 4 agai) - 
SY as ODL deh 5 Ana gall plus) Calis, 
Aga MA gi Absa GIS ol gs La pilus (ye Gls gleall J shai gIladid 3 yl ich 1CuLe gleall - 
Ugigaad g Gils gleall aii 3 yb ullas 
Seth 64s gall st 3a gall Aal fi cell 1S ual) Juin Ga glu éall axl Jaa as slat} = 
Ugp dled dass gall garci (ill bball y clgrs oleill dahl Cus Gyo ISS) ode Cid 5 


50-49 sa Go «2002 «3 palall cas 5 sills pill 5 deal Cay je la « juaill & ylal «cabal le - | 
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Sarall Ah g Accripall AyudLitll 5 juall 8) acd 


Cl ae ¢hidiwall (8 52 gall Gen dl Las Gye Arun pall ay a gti le Ge pinay I Judiwall Leedil) - 
GL its al AN) cae gy lee ghd Lat) cand al 8 ga yall Calan) 5 ¢ Bagel at) ad gall 
abl) 
cele «Sher! GI jes Anat le 5 ba gal) Gast Cullal le Cy psilll 4a cindy Tey patil g apleilll - 
M59 gall Silce (68 auleill » Gy sill Ahdioal) Jabal) 
line ce BY! ell GAnaill cata) preretd Gyo | cay Sagal) SG dabec Gholi gba gall ust - 
slgale Abailaall 5 Adsl; Abate) gel 5 co Deall Lay 
Aas gall Slee! (le La fli grey Arun pall Cuda cal) ital ooh tba gat cl .tt - 
Gullsi s Logan Fiuas 5 « Ba geal) abai (8 Ao tdicnell cpailecl) 4a soods (pei) Lepaitil} - 
Gl stiall sa, 5 Ge aS daa pall gest (cil dali) Gulls) juetell |e Qe ye FAG - 
Ugidberd [gests (Al Glass ; 

le spi | oH pe a Sila le peel Anata Agall G) Cl! sy btyaas, 
eal go Bly jaa Age Call 1518 cued 3 fila dig Voth y MBL aleclly dabeiall Gls gleall 
) eats glad ob a DU Geaadll ol yal y uu jall 
(CU: alga a gSlle b fila @ gai) cSt el TAgaill tLdG 

Ta gaill Ge Cosel Old 5 Fla Gleal) sla) Cissy ©1987/08/20 4 3 jill) ode Cul 
Jags 6 plead Geng 6 jac WV hy gies Guat 8 ead Al) Glu gall bys Glad Jailas 
Pad) AS A 3 Lett oly jy aaY dag a! 
LuS ¢ 4A ines 4 4_hai clare SSI 5 Anui wh) puiles07 eA gail Jaa (4 an3 Cus 2 gail alee - 1 
gl) J gaat) Aart ys 


£30 G2 2004 ccylec « Sill ily slo «(lagsbe 5 ayplie) ALLEN 5. ga) 5 sal cdagq real Je gine - 

43 (yer i Gils aa yo «calull gle -* 

p23 gall Bagel SV) gabe peigall! Laake ec Ad yy c"Bagall co pall call 5 fila" ileal) Dis -° 
easel cle 2004/05/17-16 2 ely «cals pl-Aua geal) Aa pall ASLoall 6 geball's all gl — jureill 5 Glas 
2006/03/25 cial & 4 http://www. Qualityconf.coml/papers.htm/14.ppt 


24 


Sayed) Hg Accrigall AyudLitll 5 juall 





gh) Succi! 


Copsl os agSlle GA gai uum Jyedall cl) jules (1-1) a8) dgtall 














PORT eral) 

120 salaall - 
85 emai fey) Labs - 
85 inal! Gaal! le 3 sll - 
90 4 jell» alsdll «uli 3 J) - 
85 Calla) le 5:8 ji - 
85 citilaall 5 Jal - 
450 qalll - 

1000 E gamall 














Source: Baldrige National Quality Program2006, criteria for Performance Excellence, p09. 
[On line] _ http://www.baldrige.org/PDF_files/2006_Business_Criteria.pdf. 
Consulter le: 26/03/2006. 


Sisiy« 8 lLalL 55 dl LL Gye ape lle Geesth Sill dons pall SUAS! a 3) 
Oey onslgt p9Slle Sige ce el gil AS alba Gf lls LAY 
sage) ¢ Una) jrciall cIOV) yuslect 5 yils = 
Agreall Age pM) ¢ ail jaciall cla) juled 3 jils = 
.jpciell cla) yuledl 3 jl, = 
ced age gh LS 6 Annall paleall arople Ub} le cS geil is siny Sap! GAgaill Uw - 2 


.(3- 1) JS) 


» Gilull as yall © tldadall dla - | 
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Sarl Aig Accrigall AyudLitll 5 juall SS) cad 


Seed) EA gail JS 2(3- 1) ad JScu 







Slysadll s LDL Lyall ¢ eslaiill JS) 


clalall le 5S si 


4a yacall y Salad Galil 6 sla 


Source: 2006 criteria for performance excellence, op.cit. , p05. 
23 gaill (jralic) juled Jaye Gaye ih Lady 

Bo ga) ABB Gu ge gb deus gall 3aL5 clas Gare ol BEAL! - 
La bade ae ba gal) Abts Gis Cus (ye Gazal atl fey! Labs!) cel tat uy! dadesity - 
As gall Laci , 
Ud ALY AL Gye peg ce Deal! Gibilaie y Gilad gi wants 1G gull g Quart! (ple Jus ill - 
4a pall GL ghee!) Calas ace le Aaa gall 8 pad col TAR yeallg Sutil, Quill 5 Ja - 
wUginuad » 54 5al) Libsili 
al cee cles Gabelell bey! Due YI (le Aaa gall 8 pad gre eae gs S Cybele! (le 538 yill- 
150 gall Cunt 
Aras gall like 4alS 8 ba gal) le b pull Sil ety! Bal apie cg} telgbaall 3 Jat - 


¢ pel) cians aps deal (IYI Aeadall ¢ cali Joa yp pliall's galall gy pill (6 Apailiill « abaoe aus eal - | 
.275 — 274 Ge ye +2003 «yas 
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Sayeed) Hig Accargall AyudLitll 5 juall 8) aad 


ALS Cuinlie DIA Gye Glinsrilll » Ij) Ga je SUA (ys allay Egeitt - 


oS cel cIU Sa eI GA gall SS apd Say ail «(3- 1) 8 SSA DK 
Areal) cle 5S filly Gadi ie) = Lphadl) Goll Gye US ay CII de pepallitile gene AD 
AB ue 8 Aa gall Bald 8 yd Col © EDN tleall Gas ALi) ABD Mts 6G gull y 
Lid Sigeell Lice) le 5S yy cll Auuegall Gad) uy) Lbstll (ye dash da yall dilate 
Gre) yey ilyalall Bylo y Galle! le 5S sill eit Go US ak ped Ant) de peau 
per i iL) ist al Gee age JG cUBY! Ghlike 8 ale due galls Gullell 3 38 
gl ALB jaall » Cla) Gul ll 5 la) peetc Cll judd (ped AMIRI de gencall Lal lgisdetl Lise pall 
A Blas gle A gall 8 yh gas Jd yas Gin pes Ugh y cQulsLull Gate genall Gull Gulls 
Lege! si (All Ghasill 5 4nd Gled gall Lane! UE (4 3a gall) Glial gy 
(a gat) BY Ang Gl) Angell 5 ila) Gag gt) CA gelll tall 

Brclaos joist» 1 Lgile Laila) don gall As 61988 dis 3 lal) oy Gul 
Sper!) Line I Aslgilly Aus pall Salad y use tll Aad 8 AS Leal Leg yah cleat Aas; Lue pall 
NAW gana hee A uN gcaiall vcogalalell Wei 

Css pally Anhaec Glas 5 canal 6 pS Glos ge Auli!) Cle Ul Aorade 5 jilall ods ; 
dati (g pAly Aldine 2 Qyild QM) dds peal) Abas she Mb pels po calell ¢ Uball: Glin pe 
GA) GL gal 


i) a5 Ad ol alaalk clic 98 | plans 32 gy Ap pul 09 cha tg dgaill jules -1 
4 ao gg LS pul ind) org) cust) 6 5 sll G50 Tis de gene JS Cus ciple gene 
‘oll gall J gaat 
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Sayed) Hg Acurgall AyudLiill 5 juall 






































SM) acd 
cigs! TA gall) qr jreiall sls) pales 2(2= 1)ad) J gta 
or | Gewese || aoe 
%10 Salil) LLasll 
%9O Sladl joy), Gbelull 
%8 Lez! 
%Y _palraall lS al) 
%14 ClLeell 
%5O 
%Y9 Cab SU eit eal) 
%20 Sloall gilts 
%6 Ageleiay) Still 
%15 elayl qt 
%5O 




















33 Ue «Gal ea 6 galas) isle sal) 


den ye .Bagall b jie le J guaall dupe pai AMLe (ga Leal) hha) Guill padi 


au cl a Aus pe US 5a} Ch ple (ye aaladinsd Ape) ca CA peill (Ag Apulal 5 jee Old cs sl 
ZS pail) (ghana ll pail Cally yuleal) aladiuls « 513 


«2003 Ais OA o\xul pdlidic| a csllal eA gail) ol tel 3b Lay| jas soggy! TAgaill JSSuti -2 
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‘ell gall GSA) Anne ys LS 





Sarl Hig Accr'gall AyudLitll 5 juall 8) cdl 


Baga) BY Aarg sl Aruun'gall 5 jibe caged (4-1) ab) Jsdul 


ela) gilts Asai) py) Glatuull 





Aucleia') gill plu 9 CAS pl 


Source: The efqm excellence Award, information brochure for 2006, p37. 

[On line] http://www.efqm.org/portals /eea 2006braouchre.pdf. 

Consulter le 2006/03/25 . 

dic pene le sane 3 Ge (Sr ei gaill Ob LW een (4-1) ob) SEI DEK Gp 

Lid ¢ ple alls olS pb MN Aa sh AY) t sala cand cabal Gye US Ded (reg iliSell 

eal ll 4a! « SLeealls edicall Cre JS Gilth aued (om 5 gilt! de pene (og Aull) de gonll 
sg pall’ g Ela) (8 Bieta AMIE Ae goal Lal cola! gilts Aucleia | 

J bl) Gis pg Ae gal cold dace 5 daa gie Cory) gill eA paill pads Tully Auagia - 3 

ELIS Go lV) Gy yall a5 «slay lgdle Gly 

lgiea yi (Sa ceil 3 Revue « Appréciation "évaluation''« Déploiement: Approche: Results 

Jad 659 USS gh App gidll oi Gus eal yo caudl «hd, be ails 2 a sill le Ay pall ol) 

cL (jist) sane Co glad MAS) 25 (GS geill Gun gill lic de gasbely slbaal) gilts! aaaty 

Cas GL Seal) lati gl) leat) Lrbsts head) oY 5 Glolall ara y UMS cye «git 

ghee (5 pais «leila G>Ub) 5 ectill y 4S pall auce ge [enna yy CiliSeall ode yeti «(¢ A gall 


'- Jean Brilman , Les meilleurs pratiques de Management au cceur de la performance, édition 
d'organisation , 3°" édition ,Paris, 2001, p 225. 
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Sarl) Aig Accurigall AyudLitll 5 juall SS) cdl 


a sl celal Cae atl diana coil lel yay) aah ai Cog Cl pa YI ye Vadsll , lay Anite 
Ved gaill jualic (yo AU de genall Gay ela! y aleill Ayhee 


43 (ye i Gils aa yo cgalull le - | 
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Sarl Aig Accrigall AyudLitll 5 juall 8) cdl 


Aisin all ApuBLiit} 5 jal) pte Jarmal) sicily Con vall 


rd Gad Ye deals Ld |i gas uy! uletll slay sal dou gell Lyne ule yi 

6) gus ile gall cranny LS IBY (le Lgin Sula) gi Lenin slat lagi LDR dass gall 

Cys dag sgh ccltitlyy Pay ailiill Lien y Gund gh Abilaally cys g) Ala gia J 5 pene Cals 

Cs Alle Aaja cle hac) Jayne a gall dal sh 8 aS! ode y Aru pall clas aan ill Lalgll Lol gall 
PHILA 5 Glau! cael sill 28 SDbgaed y GI pd Gyo Aad Sones Lal ld y cade» pas 


ayaa (gh Lage 192 Gel al gall Gye de pone dike gh UW Gat Ga le DE i J 
B jae gle yacall (Mills clgilanl iad Ge sail oS Gey da gall ua) AY) GI ball 
Accu fall Jaa Uglone (98 Stee Cle gene SEG Gl} al gall okt aya oi addy Apadilsi 


ala} Jassall il} 93) qullaall 


Aye gy 3 tlre Ale Ul Gay Auegall lA al QA poli) alll Lal aie 
AMG Sal gall ye alal) asaall ¢y sSing AS Geomedti gill LLM od taal) citi ill de lial 


da gSatl 9 Lin gl giStll SY gi 


ANS2) Mey Arua gall LS ai Al dan gl gS) Glas), GI pil) hci 2a 5 thea gl gisitl - 1 
cole eat Gigs Aclicall A 8 pal AN Aa gall GLb Clty Aas aay) Qe Sill 
SUEY) Guy od) Gray lags Shey of Abas sl Sapte Lin sl St) sgl Ud idly cdlila due 5! 
Lam gl oii Cc Sond) Qle sad dha 93S Gl Gos all ge 4 Gl) sULEY) aati, 
ag Lada (gM AeLicall ¢ Ubi Cane gay ally dag yee de pu yy pall Gul oS) banal 
59) Go Sail) gad Cael da sill Ge at ll (Agi gill y Apuilpaall Gl etal) ) de gSall - 2 
Cus 6) gall Jaa Shas) G&g Y al Y) els gall BL: Laas le ba 8 (8 Gls Sal deel call 
Ail! Gl YP rie Gass! jilly Alaa) Gy ye Ge dias HVlas 8 J shall eich yf de Sal Sy 


Accel Lull doe yd jos} clad aaed gl GSy Agi gilé | dy td ag Gs J 


'. Gaél Gueguen, " Environnement et Management Stratégique des PME : le cas de secteur 
Internet", Thése de doctorat (non publié), université Montpellier - France, 2001, p20. 
£36 Go «2001 «sl jall Sala) ly gle Lea I faa 9 Ls Lu gall cole) juavill (Gave deme -7 
19 (ea 2001 cca SM ¢ castle la AS yh c VGN) Meade «(3 gual Bald clas ges G Ub -* 
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Sayrall Hig Accept AyudLitll 5 juall 8) cdl 


3a Fig clgy jail) AL Lae sic Ay yarcall ally | pel Aud galls glad) Apsluall Gl) phil) Sicis 
FSI Ane gerll Are galld cAl gall Sle cy Sb Larte Aregall le | pls 4a gla o Ala hel gall 
Gletiall jlauls ysaV Arlt) deus gall Gyo Alla Ay lai uclkiay) lula (4 lagi 
Aras gall 8 al) laced Led a prety Vy Ape Sal) ALLAN 5 pitts aes Le 3) ges 
disunpall cle dices pdall lel a) Crust aby clei gidey ladles gf Lei gals Cloke glbi 4 YY] 
Ae Sali Gury edn Cle I gd) Wel! 8 alae (54 Ape peal 

gic YJ Lapa Leah ae Vig ake) Gul sill Y) eee Y ged cell) ¢ Uhall dal Ud 
Vg ¢ctiety ha og gill) Lawall J Skat ol) ge geal ge Ubi) Gye iS) Gling gg cau pall Le jg 
O sui db 4 2 

Jabal) artes cle Locals Itt Led 98s (An pill y Anoliall) GI petal ode US 
LgDiee rg 53 gd Goredt Ghazal) Giors alla G) (Say uaa Gay Asan gall aa dl yl 
cle Aaild GY Leia! shes AY! Gaedlly callell 4 Gils Sell J Sil GI be ye Cle gleally 
Cg Aire AY 59 Adal das ples 2 US (il pbalaall ApSl) 4a jldalls eandd Silly cel dl el) 
Lgleas gh Croll Gyo ASN ie Gf Aue gall (Soy cl pel ID 5 Sul) Adee Lal Gf emcl sll 
Oa pill alie Y Leis lalaeiul isi 
ALAA 9 AysluctBy) hal gall 2 Luli 


cil Agalucié YY) ANIL Aolal Gl jadi leas gall LLSs Cad gis 2 Ay sLcatifNy al gall - 1 

GO) WAS «gtk Sh YN gp ail) Jas AIL GY aes cpducill GY apd ede GI pb pe Steg ppl 

al Gay cg gh sLealil ee Lobe) Gil sis GI GM) cling ULall Gulp] Adie dele .& yuSll Leia! 

el yg be cM 5 os well Cee OG Le Bakery ald Gye B pote GI fd a gag baal (tla 

28 LAY 8 gf AIRS ¢ UIA de ticell Cad ge Sil (le Ca pall Abd abel) Agate) AIL 
Ned yell Vidal, Aull 6 stlull sald) GYaew phy 

le inal dus ally Lala ANY a 43 ¢y Sh 8 DL GG ye leah guilt) Gla NS Ct) ALL 

© GRAY Leal galls Cle grall yl jue hlstaie 8 IM Ayala) Ausdliall Ge Gulu Ute Gag All 


call Aula) Jal) «gauss ele Lash SY 5 Joy al aT SE) cy Sl y (gas yo deme Qual Slag =! 
160-159 Ge ye «2001 «dy jiu 


136 Ue «Giles ae yo ¢Cpmse dare - 
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Jasna) hg Arcuigall Audit) 5 juall JW) cJucadll 
Jel g Jail) GUS. 5 Ab all C6 glee ¢ prcaiill y at pu) lel ya} «oil pall allai : Sis 
ELA Cu GSI dae BY Ug pad y Aaa gall Shia (le 8 ple igh el go esl. le YI, 
US NaN lal gale poet ya 5s 
6am gl SU g Ay pal) ALA) UgtlaLbe y duu gall 3 6 = 
cM pial Ayla! 5 dicey! shall le la fly Glatiudl ¢ 3 = 
$3 gall (08 Ugilegre Andy Aadliall Gyo Anan gall alge = 
¢ Ba gall g yrsall Cys Alatedl! olad Ltlole = 
clgiils 5) sils enti! ¢ Uni - 
ep oll 5 shill s Gil le 3 jai = 
a—eins da BY) Gy AS pial Globally ail Gye IS Aalaill Led Jadty 2 AL LRN Jal gall - 2 
cA Jee Ga (Ma Lally Ayoleiy) dee gall Gs ADL an GY au) FSI gad) eyes 
6 Cals gall Bie cod Gyall, asta 94 JIS tell (Sa pels Ly sh cod Cupsleaify! Ge > sSI id AL 9 
veges cy BM Cpe SY) adel) Aglas (28 Aha yey dag) Gl OU ABUL ls pill 5 56 OSI 
2 yill 5 siswall le das gall GI ab 15) Ob 15a Gaal Aghall Glan all's aullaill Gi le ga» 
Pectiall ely y Curly CUB (8 daaga ye lel Aegall cpariad cAyaluciil y Auluil 5 yy pate 
cet GA Ugilioe| Aba! g: cAdbical) Gls gall ol) Ula oy Asleill Glbeall Gl ale s 
Praall Waa 4a dee Seay cltilly «cure acine call agi JS 
cell 8 Sal aged «Calis Lol Ge OSE hls al (a Aeeegell Gi eal ll Gd 
Aas: AY 5 Ap ge) Glad | a bale heall (8 Apaadill y Ayala! lala ¢ Latha pals 


Acleall Jal cys 2 pill 


36 2 + Gils ea pall «Cua aA 


36 Ue 6 Gils eas 6 Cpe Jaan a 
CAGLIGY!  glell Ale c"Azaball SUA y Ay lai) Guu 1 Laynall Aplus) Aas gall oleic Quin glide -° 
154 ua «2004 ean 616 roel Atbiud 6(S_) gts Anala 
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Sarat) hg Arcuigall Ap udLiil) 5 juall oY) Juni! 
co) Jaynll 4aE 2 ed cle pad Call Leodh @ A ALL) ALUN) Gls Gl) Sy gla 1g) 
ESN Uggs Apa Glad ae YI ca gall Les oel al) Seth ow et al Leal Adal y cal) cule 
Aga) cals A) LEN ae aS Gg) 
ecinall sf ca HAN Lerall Asta bel galls alae) Gls gall Vy gure le auld Tlill s 
dyes Sal co Chagy dlldy cUgtla di Ly eeu ys Lila aagasd aie ally cays Las (call 
AD coattails tl 
Asis) g sd) rasal fal gel) 2 LIL 


dase pall cle Milles calle caabeill ¢cyaall «Udall tgie (Sai Base Coe g TAM anal Jal gall - 1 
xe coll ached! ol oil JRa Gaus ba baal (Si Mages Gilattbe cis) 1 Dad cel gall Atle lel ys 
Ral as Gal all Ge at 
SLBA (ye CASA) Oo ge gi gale (gale cl} ated (cal) ules!) all og rag tall jusleall - 2 
Kos oapall — Apailsill 5 yall» yulel) ode Quy ASAI Pall LLM) y daca) Aanll Gab i Al 
Os Le Lil) tke JS) Aka) be jhe ERY! GF Gye el ll Ged « bakes BDL Ga 
Cys ail side Aull Lgl le AY! Gael ery Ae gel Apaliill 3 alls ery ely) Calls 
P) fal yest ged adap ALS cin GY ull le Aub) GSU ge antl, ety) seis 
cole oe SAY) 4S Gla Qaeda J} adi i SG aia) puleall JULY! dali Go) Ge Ca; 
Agha) a) gall gh lad Gad y gly) dares) acall Glas ull ave sll gaat ail 
Lg wae sh iS Y dul jall ode Gi oll Lia BLEY! Ga Sd Ga Le DE Gey 
Aish 52 Gray 4g colli y 8 ples ye 3) pens deegell Gle igh BLS Aye perl dale eit 
Day cg gle, (jtlay Lay ng bythe By gucay Lanse pall cya’ ga cS coll diliza) (15 dy 
¥ge nal) Lyall  alsll 


37 a 6 Gils ea pall Puig ants 
Ayal) Cle Wail An s8liill 32d) y Asal) pasleall! (I SI) Lal el delay ApLuaiy! Aig) - 7 
-2005 Aah se O5 «Aly 53 gah cSaactall ae) cya oll 
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Sg) Sacaiill 





Jagat) 5) g Accuigall ApudLiat) 5 jal 
cecal) deal iG ulleall 
J yes aS y Cal Laswll gh LaLa gh olive Lsscall ites Gye Ql) hag! hey 
eS siall sh Cuulladl Gupta cl pus Ainila da po gas (fd tiles ped Gus 5 Lhi US Gade ay 
Aclicall oda st cl (aaa AuitLa] 64c Licall 4ndlay duaas g cag] pda 
ys DBs Asse dali! Us ob eS pei delicel) ils (4 Bridie) ¢ SLaill Gu Gey 
JSa Of 3) gua 4u8 aay Gals (5- 1 JS) 5) seal Andel 98 Esai 3 «(M.Porter) 
4s ill 3 3 gall ce Ag Atl’ of Al Cdual 4} olay les « Came colina ¢ Lab (28 Audlidll 


glad! Glee 


Ausblial co 9h Gigai (5-1) ad, Sail 


gael) cyglS) al 


Cpslittall Gur le deal pall 5.08 





Source: Michel Kalika et autres, Management Stratégique et Organisation, vuibert, 1999, 
p6s. 
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Sarall Ah g Accurgall AyudLitll 5 juall SS) cdl 


Ata) Clatiall g toad) Galata) aad Yo 
OSs «cla Gill 8 Audi Ala 8 Udad al Al) Glas gall apy Hosall Quldtall agi - 1 
OSI Aelicall yay 2 y0 Guus Lasal gb bd yyy ld (8 ue) Le 13 Led Ugdall le 3 paill Gua 
col) alsin al) usiliall ayagh 68 pte y Oda gS I ya lal) Azatt (lI (sags laa gag 
Ce de gene ye BLE Gh Gilgall ode Actual) Ql) sdall Gilse 3b ela! Glo Alla So 
Le | yal Gyre celica lea! J shall Alcs eat ill el gall 
Audlidl daa Gilet Ga Lele |oyd pies deliell Usdall Jalsa ulad Gla ab Ges 
» ) ow JgSall al ge Bae fh yg: aan hy cJitiuall (58 duns ll alysis cpl cALcinal 
Ce Bj tal) Glas ll AS ets CY Ue yg Gye Glan gell Cong Ns peal) Cilpaluciié - 
Geo gai le J dal) Aide gal gg saat) Gldlall Ge (Milly «Gla pall pas salbj DIS 
Cpeailiall 4p sal SLAY) 250) ends au by GUai cle Ugdalls) ¢ Aled! 4a ge ye Sled , 


Aclicall (ol) soe Cyndlie CJ da Aghers ALS pall magill 


By gar AMG) g Ac Mall ag 9 DIS Gyo eitall (ySlgncll adi (. lI aut) igiiall Juai - 
C4 Anas cle Jouast) areal) Qildlall (le cree; Les cAutlal) Ghausgells dru gall Ge doe 
asp lla agsgill tae cya ly ital) jut cd V3 g 6h gull 


JA) ee GIA ail alas dat dad!) heats (a) Calllsall (ay obayil) Calls - 
Jules Abasi yal) asagill platars (pallaiti Maric cAadi po CaIISi) oda CuilS 18 cui ype Ata dou gal 
«skal 


Ody Lad Ws jag Goal al ge clin AasLull el gall Qt} alia! 


¢qtiall 4adle = 
SLM Cul) GlaLia) - 
San) sill Cl id - 
'. Jean pierre Angelier, Economie industrielle élément de méthode, opu- Alger, 1993, p79. 
19-17 U2 Ue + jilu ea 6 Cy) aa gs (3b 2 


*- Michel Kalika et autres, op. cit., pp 67-68. 
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Jasaral) Big Acr‘gall Ay udLia) 5 jal! Sg) Sucaitl 
$y pall 9 8 pdt Sl = 
64a Sal) dul = 
Las ol ial = 


Slee Ge lags Galeinsll Gyatlicll ala} le lard Lala 6) Sroll hel gall Old (ills 
Aglle Acticall dll ail se 6 i Leaic (ia Naa 5 cue clive 


OSarys Goal Slots gaat (J) lati) Al oe Abad) Slatin pau Gilg tiall sags - 2 
Asal yall Qiao de line MN Cilatihe 4s 8) oll Cr gla) andy Oo glad GSleinwall Gale audi of 
AT ae 8 tle xe Aa phar b geil) Acti las (28 ALdLal) GIS yal) Gudli shall Gas (cle 
CAN g Bigs all pa85 EE leLicell oda US, dada) Gly ally shill dclis 8 AleLell 
ALS 6 gill deline (4 ALL GIS yl) Lesa Gi GSa Gal) LY Oo) 6 Gly pe GI Osan 
sla Gye 5 lhe Aad les SSA S sell God eal Jald c Aaa lrg pally call Ge Clas ase 2 
Loaiic 3 yst_Sall oda Cian aly chal Co cy gl gat: ag 5 gg Woy gs pda Cpe Gi) GLE as VI 
Seis Gull pass ed) y «1976 - 1975 ale 8 hall Gall Speane Ge IS a LN abl) yoo 
5 jaS ahacls Lill QM ysl pais Gy Sletvall Lazy J pcarall Gadi Gus als 
Anca 65 call jesall cle Ja gad USS s cl aS Lyaailti larags ied Addr y 42 of Sila asa o 
Avs gall 
Cp tidal 9 Cyd y gall da gline 6 98 rhiti 
cle Ball) agl sh Leste Naagi shies ag cle Gey sell gl) au igs gall de gliue 58 - 1 
Oey DAs) UE ba ge Geass gl clgDadd Lid Ugeds dean gall Cle Get Sl Saw! Ge pi 
Anuu gall Agar) Gault ai 
Wy Le pa gi NS) cLiddia. asag’ (59) gall SSRs g 


uegall dually aipeal ao cdi gery oll ital Gilad) 9a ai - 


aye deal aus tenes Goldy tere Goldy ea yh) dlSie Jaa dual ul slay) Sige Gu lay da bse! 
2150 Ge «2001 «cel yl «dull ell Na « (Leia! 
?_ Michel Kalika et autres, op. cit., p 64. 
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gS) hac! 





Jagat) hg Aisea'gall ApudLtit § jal 
Dear 5 cl ky ee Y MLittly cagl Lage Dye dae zall lal) petit All delice) She 


Anus yall colicall Jlacll cle (20) yall 

¢ AT 3) 90 col} Cl gat Le 14) 1S dae gall GIS al) da alls agilatin judi = 
CArae pall ae b plre Anslicll 5 doliccll (8 ale cash lh SelSall (oc gall Auslea = 

Ugandis giao! pad sig il cal ol Salil Me soll) eos gall bid Y Laie = 

a5 Y 6 eh ay ge le acid A delicate SUS (ed) Gull gl ine 983 (Say 

acied y calle) (6 Apes) hola Giga qlleall ile Si (Intel) i) 4S 48 98 ay gall oI 
Ss aged Gad Ape Sd) Sle ails old Ils « Gifall cllecll Alike Qe delicall ull 
Crs ca VY Saal) ial) Aes Gerd Gball is) gles gle alate! (8 aut ALM OI Lisl 
shag VY} AD Caal ony y gis Aaa all 2 gi (cll eitball Gy) Gamay « Spall 0 %B5 le Si) phi 
oe lanl ab ol DEY GSe Ie ag fab Sb ye SAI ay 90 Gol} J yall lL) Galas 
gull gh BLN og ginal 

CO sR By faball G) Ae glrucll y 2 gldill le Gy fudbalb yd om g yy pial) Aa gluse 5 gh 2 
Sie cout gill Gperdtiwall le Uilatie ¢ 55h i Shue gall GS abs Cattell GySlgiuall aa 
Leaic ASS y clue al! sags yy glSty agi cle Gy dal Ql) Bll OSA jail, Aleall Glas 
cei CN yp ee; Leni og) Aras gall Gyo Andie leah ol pall ad Gy gills ares yds S 
wt d55 Ss) Oe Op ypideall GE «Fy g oly Laces Lark y «endl ( GLad oh ab} latin 
2) al) Gig lal 

¢ ya ageas (SI sacl} shld 6 5 sidall Lain cdraeie 6 pee Glu ge (ye Ac licall Ua je = 

As glvall Levis JoleS Asi) pill ag ob Cy glenn Ills 5 BS GlaS 6! pds Gy fiddall » sds Leaic = 
$ yan) (8 Clos’ le 


Aunidie jleul gle Syuanll cul Sls Gl ¢ gall Auld - 


150 Go ¢Siball aa pall «Sige Gules Ja 51 LE -! 
*-M Porter, op. cit., p17. 
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Sasrall Aig Acsurigall AyudLitll 5 juall 8) cdl 


LG So ay gi Aelia Gps cdg ail 5 gd Ley fides eiey Al) dolicall le MSs 
Lid «jz 8 cay sd jy sige Jia She ig ySI Glad) GIS yb ae Ga fall gh Gus ol plu 

Cy Lat | getline ab 5 Cy 5 pitied) Loin ¢ pre aaa Old aaall 8 HS CUS yi agd Gl Sal} 53) 90 
2000 G—s La bs ao ABDLe Led MIS Tb tall as le 5 « paall US 5 stall shld aed 
Cr gait silly col ja) Cadi apy gil Fabia) IS pill ae a gde opi Le Lilaal 5 Ol Sal (63) 92 ye 
Lary lees Ly gill GIS 8 Gs cal ig BY La 8 po DL os 5 SI tual Gis 5 
SSN) AIS 5) LQ Sia Leal fie! ay gall cal Le 1a)'s cAulle bagel ae lan! (cadail 
Sia ls Sall duaddte slew) cle Saintly ce glucell Alu 9S 5A} ay 90 coll Usa angill (I 
Cs Wel Ge Yap Ugaadly OU Sal egies aragill "5 ) sh 90 Ulie My “sh "AS Oe US 
CB) gall 
Cellcral) Gilaway Arruill 6 glo CGylitell Cle dea! jall Sac rN 
Cad 8 LAG AN Gls gall Gap Le Aundliall Aq yo Ugg ceeds 5 Medal Guba Leal jall 528 - 1 
cl) Gai y Slew) bl Glue gall Lagi dace pall lb Adee Audi! Guts 1) Gus de Licall 
Ay gh Aadliall Gals 1) Ld GL) le Gen artery (od Allad ode (a Glaus gall Gy SI ulld « As) 
Clegzall le call SM cts tee ll Gel 98 Gye Uamsidill ic pas ill, 

eel gxt) Gyo de gonad Alla g& «Cee elie lao (28 Cyanilibell Guile deal jal) sad 
: : ee 
AUS Gd Adee HIS 13 CAT CI ¢ LEE Gye delicel) gai da jo Calis TAclinall gai dau - 
J grant Jal yo baa sal) Ghuugall Gand SAI Gila yoy cg Ubill dpa ya pe Cae Gl! sage 
Cuts Va} Ld) ag pee Gry ye SSS Cl} gages Ia Old clgdlanl Goat Ge Sai dures Qe 
clas) gal Hee) (DIY) UDA ye Lgatlh Gust (2b Aaa gall acl alld Glad 8 nS gall da yo 
.¢ Unill 6 py ae cuilett g 
indi yo Ugie 5 4 Call Guils LalS aa) Ga Able) Zagat) gt) A CALS Ae 
Died 1) delicall Udo Quadltiells (a5) MS Old ccyee ¢ Ud (28 Adlcoall Lal ae 4a lie 


147 -146 G2 Ge cGilall aa yall Sige Gules Ja 51 Lb! 
?_ Michel Kalika et autres, op. cit., p 66. 
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Sayrall Ah g Accrigall AyuSLitll 5 juall 8) cdl 


Soa y Atl (Albay ¢ peal) (8 Ales Glass I) pla leas Les ¢ Anatisy! [gilélb nail 
» Abetinu ont Anaila Olah 
Lggal 898 tal) GULL ae CW Glas gall Ge iS Lath ABU QURGLY dedi pall Quail) - 
coh Gal ale i fy Lee canal! Glslusisl Ql) gue gll Caags Ul, $4ihee daa ails 
eUaall ) gasty (Milley «USS dele os gine le Lent 
c Gp Slivall Gar deal jal) Bao gant sic Angell Del gall Gar Gye tall Sayed Feuitiall Gapei - 
ital) uation Sy pi gi spall Ura LAS aa gay eihall Jaci le Aaild Auli) Culs Lalsa 
CAS VS) Lid cA alii 8 je Gada Cpe 8 dg CN gags Lee (au... ashcill a2 5 sill Bgl) 
coll 5 «anal le AUIS allginwall J 98 aeiey Ligh ¢ La jared Sa Y col dabei dite g ah Sl atiall 
¢Uaall 9 sat (ol) gags BAe ye eh 

Cpsiltiall Qa le Leal pall bab a ish GAS dal ge tlie AGL bel gall Ct Adlco| 
ooh Lad ba jas 
te Unall (24 Cuadliall ore = 
¢Cudliall lea gif GDI - 
SI biel gible jalsa Agcleial Ape Sa ag deal 8 oS oll, ce All Jali - 
Aga tl ful 
«onilalll Us 8 CS gai Ql) Crdcol cil) Bapsall 6 gill hed (om y teetlenall Ghana) Apuuill 5 gill - 2 
lacinall cage) Ales ce Sal OLE Apuaill 8 gill tye IS adi y Auslull 3 sill Shei Ca y 
Kadi 5 sill ode Malan) i ally ¥cticall deg GML delea JS dyeal Giliat, call, Agel 
» Sysal Ds¥) GAgaill gf UglLea} 
colRlal) Sogrral) Salil janeres esi) Abus 2Cutlit} uteall 

OF) Gaag ce tnall Lagnally lel! Lyall 8 ba 5> gall pe pill DRY da gall Gas yl 
Cab Gyo Anu gall ASlici La (le Lua) CSI.9 «cpa pall ota dyey goe (cle Ls Gad «Quay 


«2003 ¢ pera Apel pI ¢_ pail Aaclall Jal «Ail 42!) Aga yl aay! cca ell 4aaG a 
ATO sie 
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bed od dS | 6) | ail] 
Agsiliill § jrall joliee gle Ca pelll 4 yes y Arua gall 1elall Lracll dat pal y Agldla GLiSel 5 
Aagill Abahs ¢ aged gle Anos gall Metall Lazwall Lutes 8 » dis LE Au gall 

3 jpall yale yaad (ol) Chagy Maas cS yg les cle (lly Anil Abuks gf dila asi 
JoU8s Sang cl) Bealls GUS y Aaa gall Latah ALY) Gales GA Cpe cAahtinall 5 Lallatl ductal 
» Anse gall Gla ae cle haa; debull 

clagy Anald Atlas Uy sa5 alai Gyo atdimuall's 2) gall calli Ge SS 4 Sy 48 dbl) Ludi y 
Co) Dea Gyo pall Ug) (le ize LLG Sang (yo Adina) Lagi! ayant ay gle! Ide Ub as 
> SSS a lgic | jane Anan pall Gla de jlai dadal sla) Cle 4 Seidl 6 9% 

poull XK Acteal) Gita gl sas =! (plea! 

B jaa HE HY 9 Ac gdval) CallSil Ge a) 5 LUISY Lal) Gf Lellb LL deca gell Gans, 
Leary ge Cre SS: Aneta) Aad! dbabs te las Gy dade gual Lad! Ababa le dua gall Lali) 
(6-1 SSSI jbas))a nas gall Aes) aU cera Le Ub) (68 Lg Slgtinue g 


4] 


Kanal fg Lisea’gall Ay ucALtil 5 jal gS) acad 





Ail) ol :(6> 1) ab) dsl 





Source: M.Porter, op. cit., p51. 
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Sasol) fg Aeuuaigall Ap SLi) 5 jal gS) Suc 


Asal) Ge pie gene CN) A es pelle i) 48 joy Lagi) Abul utes Ga glad a it 
Bj tell Gade Lect) gf} Lalla La paler ie y Ugg td AalSi) I pls apd Gees Aaa tl fy 
Og call 

col) Lgapai GS Sgr Cae Aaa gall AL Gla «(7-1) pb) SSG anray, LS; 
> pend 
Cil_asrall 692 ge AM cae LAN SG olay ce Ly) Ags) al) Gala ana 5 "Al gl Abadi) = 
ada g 
Agel) Asal Ag all 0) gall 3 yl) coe gl iS op gLaill cop gall daddy Maelo ALG = 


Aagal Abate !(7 1) ay Scud 


4g pill! a) gall 8 lal decay) 
: dasa 


$$ si yisil 


Clahaey 


dt3) al) 





Al) 4d) 


Source : M. Porter, op. cit., p 53. 


'. Alain-ch et autres, Lexique de gestion, Dalloz, 5“"® édition, 2000, p71. 
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Sarna) ig Accergall Aydt) 5 jal! Jol) Sucadl 
Alu) Abii) Ng 

¢ Mga all Ady ga hy Aaa pall ded Sb cll qttall (colall yy sill dogs ALG! oda Uf si 
3) ALLY) obs aud ste Lay) - Aylalall Chalaeyt - 1 
4s DU) Ka all pe gig Cy 35 Ah Abas yall ALY) add 5 AQAA Chau - 
6) yg call Aagthe cLgiy jS5 cal gall Dbl col ssf ol pall Als) tlhe «qciball 
Sve «gil gi ei de SSE (8 Sle ds Ql} Daal ha ats ALS yall ALY) agus - 
PONY) Atle 5 Aud) yall cael) Adel) OYY) haat 
Tool) ALY! ode aang rcilazsall gg: guuill - Aaa LAN Gahaey) - 2 
od ial solid aaj sillls G2 j85 (qe ALS pall ALE gp mes ag A Gia ueyy - 
egethes Asli) latiall Ga GA5 ghey ¢CypSlg nal 
qeitball elit cg fuel UDA ye GSey (i) Aad gail) ALY! a Piety cilegnally Gy quill - 
cll... dala uss) anil Je, seen gal 6Cpley| * ads hs ocd cle d janis 
gt will 4d Glo Able gi ages) Leas!) aya Abas pall Abaca y aad) - 3 
col sibel Gpaei'y sll abd Aileall ays ill hehe «Gund pall gh Gulla) Gubertionall 
4ussal Abguy) suit 

dai yl) ALG) abi Y Ugigas Gus Agi yl) AGU (Aeclall) Satloall ALY) ay 


ee awa 1) 9) Quan ALY! oda Oo 6th LAS gales aluall 


cei Aleriwall y Weel pb Gi glad) GDA ad! Cle Spent Gait A) ALY) ak gall! - 1 
atoll « dallas! Calla Gye Uap le Se VY) SRG Y lM 8 Gy peill Alaa) Aaisagf) ALL 


Spall cle 5 gd Sl La sl ys 


'.M Porter, op. cit., p57. 


* - Robert Papin, Stratégie pour la création d’entreprise : création- développement- repris, 
Dunod ,9°* édition, paris, 2001, p 119. 
°.M Porter, op. cit., pp 58-61. 
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Banal 8g Aiccrgall April 5 jal gh) ucad 


COYY Anal yo Ane (ol) ital pores lay Ge A) ALG! aes tga gl gist 2 ght! - 2 
US ol Lary Age pd Glin 9] gS bac Gye Ailge (8 aly ete cli} (pf ALeriuall Lis gl Sill G) Lary 
cote LY ath «hy gall y Aa dledll Ol juga pare dies Lia gl siS5 Qle oy gist Lagi Aida) ALI 
Angi!) Abbe Grate (o> sl siSill 2 bill Apeai 
Cs Aglay Aros pall JSla ele) slices Ble (AN ALY) add (ay TAQ 2) gall BU) - 3 
4, yall oy gall yaya Aasla gy Gla Le US 5 co jaded ai, 85 MSS 5 ads gi co Lisl 

cod Aadls Aner! 4a pdll a) gall So) GI Y) ceclall ALY) Gate Cae Lal Gye ae lly 
aN gall Gdae SS Gye pill) Gaadll (8 aa py a gle Le php Argel Apailiill 5 jul Guia 
Asli] 3 jrell Graal paren 
Aslall Az yrall a 5 Ass gall Lae GS A AgsLAY) Shih Gletiy Myulud) Aut - 4 
oda Aa Ol Sars calle bagel sya) Ap LAN GDL, Ag Sal Gy y pl) Anulaall » Abell 
NAS ode g Jost 9 SS Aru} 

ALG ¢ yp one edd iS jis Arelall ALG) al USe le y dsl) Aad Gy 
daa) oda Aas gdll Jala daa) uN) teal Gas gg cl gills Lad Guay Vaal) ALL 
Asa hal) Apna y cllilley Agaalaill 3 jrall gd | aves Uglead GI ySy 

ALadisl (yo Ai Sell clgy Anata Aad Laks dase USI ail LY eats Gas Le DMA Gye Gl 
jai Aus gall July aes f) ch <(7- 1) ay JSG) tell pails 6ddeliuu GAs Jalal 
Jas call) Sacluell ALU) Gye de pene lalads «Ard! Abd githy Atal Ghoyl 
4Luls etl ax JS , cde LS JS elayl dal A cs, ¢ (Anus gall Jala! 44iudl sod Cy gail 
dass gal Ustall alaill ld cathe Gye AS) eit Ghusgall lel GY Ibis «4; duels) dail 
dal) Godlee Gu GUDEAY! Gl iy Gory Aa) ade ye Aulite de gene pled Gaull 
P) SS ye Lag Adds Silas Gy Sry cApudLiill 5 juall oath y rece tat yssdliall 
Aglec gh JSS (A) de sited) ALY) Cus Gye cite Ld SS ductal) Agi) Abas deal = 


tual eta) 


' _kamel Hamdi, Comment diagnostiquer et redressement une entreprise, imprimerie Beka , 
Alger , 1995, p 89. 
.116 ua 6 Gals ee cca yell 4uak a 
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Jasnaall 5g Acuigall Audit 5 jal Jo) Jacl 
ell Ga GL DN Goce pied ay cite Ld SS Aa!) ALL 45 Sal) Lal s yl lila deal ye = 
$y 9 jaall (le Auta he yA} Salis cla AalSiy (hy gudill be Aad Lig 
ceils LW) Glas g) gh ety! Lb pbs lisa dal) Jade Gas cially sleill deal ye = 
Ol sh Gud (8 AS Lal) tie ALY) (8 Guilds Cuetiel dad) Gudls AS lke Ye iti 
sil 
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Sasa!) if g Acuuipall AyudLiit) 5 jal Js) acd 


= Sel) Aad 

AMS (8 Sich Apsley) daa gall Analiill 3 jaall Gl Ll Gass co SS Gas Le DA ys 
Ag SSE A Cyuadlialls 44 Lie Ass gall 3 pi yeas gAll Sralizall ys cath fa) » sedall 

Led 5 Glad) gle si Asiliill 3 jul) G) ullas 
45 lds | pees SAY) (Asad Agate debs) Gla tiall duels deepal) aici Quit BY) AalSall 5 jue = 
CaM Sal te Ugh pas dart tdelicall 8 Qudlidl 
cst WW guile Leer (Si) GIL Geb jude Gate (le duungell Spee Cats tjuill oj - 
3 pull 

col) Lezaal) jeclic padi Se Su Ad eed cll Lee 8 fgg fils egal Gy} LS 

sill eo pall Saint Ugleas Lae «( ldlall Jarrallc co licall Jasrl) ala) Lara ile perc A 
Sis > plac (ye hilsill ) tin AY glans gilt 8 je le J pean) (28 laseld Cus clgaity 
Aad 5 jue cle Lgl gua (8 GileS Sard GI YS 


47 


EVAN gt Apdliill 5 jrall jalan 


Lgrivaii 68 com gl giSill 





gina ood a glist CN oy ul el eS 


48 yee Legale aia; cAustlicll Aga! po auadsy ¢  Apudlih s jre Qe Cina dau pall cen 
Hau alill hyp Ty L_giLlslSal ay ean Le Gy DI al ye Lede Spraall ds cle pales 
Saaill Iba Go UN! ¢ jell gd al Gobi Le phy cig LI 
Ca yay le gl cbagta Gilatie 5 sgl de pus ga Ila) Gad gl 8 Sec I diy jae Le yy ull 
Cl aatad Ayla tS Gl atial) ota She pasty dallas daace gall Mill y cqitball BL x 8) 50 aes 
eal aalS ca ol 9iSill elas) pikes odlly cg las) gle Lailil) Ludludll; 4ay rally cAllal) Aualicll 
ucill 13a Gye SU c jal) 8 aul) Ge pats Legh g call 
gi Lege Syuaall dal Go cigars Quailiall aay Apsilit 5 jas le Luu gall J pueae oJ 
cb AIL Ny gals Gy slay SUR ee gna cle aally Aulllas dua galld (Ttillylgilslae 
Ae Sil sul Cte Gag TiS ela) 486 AS Clg pbs uadll Jaa Gye Cullill 6 jal 
-Lgipett 5 Anum pall 
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Wginad 68 pa ol sitll CLAY gag ApsBliill 6 jell alucr cell) Gucci 


ABLE) 5 jal) ptlucre th) Conall 

GLAS joes aap} SUL! Nba (phy connie Apsley) Au gall Agudlsi J) 3 jal) poles GJ 
Aa ply p gle Le phy Masa Lay Alda pales (ol) Anal 5 jual) Jean jacques Lambi- pets 
.¢ jal \aa st 
AutSiat) jalueal) ro) qillnall 


gris Apssliall 6 yall GarecS 3} gall Ge Cyasl) (ey Agila jaluaallye Guaall G 

3 Sa 1959 dia ¢ yb gal «Penrose (galas! ll Legh geal aa ceil 6a) | gall 44 bi tall ee 
Y Ligh AUS choy yy GIGS yo tle Ali JSD gy) | gd Ayala) uaa) 8 pals leas 

POE) Cpe lS 
Ug tl 585 pag a) gall Ay ad le 8 FY gl 
BO) Lam Culpa yf gle Ay phaill oda 385 9 shpat pil - 1 
6 dcticall Gud (8 BE AN Shan gall Gf dy latte Glacel G2 fds Mylgell eal GyLiill - 
Lynd [Std (“ill a) gall. Gis 


Ay) cia aca Loy Alle pe Ghas gall Gus ay) gall AS pe Gh col Pay) peel Agnacill 4s yal - 

eed all gle Jad dal ge aga Mas? dela) Ga GIS xe USA: Lads ge ApdLiill 5 juall 

OSI 6g pS) oY) Ae ge Ge baa gl Sill Sa Lah ald Steg lS USA AS pall cle (gi ad 
AS yall GIG Ad gas Gud pI HAY! Glel 


cal wcll ES 6" Ay aalsll jul) Gb Gd Ae jall Cle LES 5 2 jf gad Sled! jusacill" gut cs shall -1 
Ce L210-09 At) y Leal cy yall Cle USM y Aa perl Lentil 8 PLOY) Gua hy Ay pall Apaitll ge Gl gall 
.262 Ue «2004 
«AGL og tell ae" esl ay! A GIpwot Ge Gousill ac) ALY! SalI" ba ga jo chilall ue -7 
.116 Us «2003 gla «04 a dal 63 Suns 6 ped dere 4rola 
AD ose 6 Gils aa ye Apes (Dla -° 

* _ J. Pierre Booto ekioned," Les technologie de l'information la gestion des connaissances et 

l'avantage concurrentiel soutenu: une analyse par la théorie des ressources". [On line] 


www.idefi.cnrs. fr/management2004/communication/col .Booto.ekioned-complet, pdf. 
Consulter le : 09/04/2006. 
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colli) Saal 





Ugnet 68 Cea gl git EIN 949 AaaudLiill 5 jell alu 
s)he Lkl Ay plait) on Gus 385 yp Shy dale co jS% ye - 2 

(a peal) g AL Asie) a) gall Cpe Abadare Are gall lie! = 

ua ad ill YI Cl cack: 6 Gund G pull slat GLAS ale Gai gy Y Glue gall GUS) = 
2) gall AneS (yo Ayle 


ciile Ge AS) Aas 93 pall s Lice) a 8) ila Gyo Alle) a4 pp 2) gall all DALY! - 
JAY) anc 5 GI Lea 
Arsuu'gall a) go Chained "Lali 
tUghe 5 Arsuagall 28 AalLall_s Apatall oy) gall abide Lad (ay tAuigaball 44) gall - 1 
SS a Legh gat eal Gs Aaa pall Ygeltigd (Al Casall (8 thet (ca g AGI ot gall - 
cle AY) Aa pally acing o jaciy ceitbell Baga Gl (od AGN! ol gall Apanl pebiig «(gitie) Gila jd 
wo) gall odd ba o> 
cob MAS 5 cSaitall Sagal Ausliall dy ASI AMY! ol gall pad idle dae gall Gl ogi 
Agale Abailaall Jal yo Lei JAA) Le DU) bag yl) yd gis abet) Cans UMS co DUI cd oll 
Lgl guae a Aras pall Ald aches LAS 6 Ca gllaall USAEIL al gall ode 8g LUGLA Ag 
Ago ALS GY Gyo pitied (cil AWSlall GhalaeY) Gave Jas la ghiick lly ¢ Agudlti 3 jue le 
(Ss) Secaill Jail) Legal Abs 28 duce pall 
YY) deity e Glia As Qo) bad) dh yat le eed Slblaee I oe ste ly) Gitar - 
12) 2) gaunt Sars AMS Apa! AgLeall (.8 Lerduall 5 jgall y Ci ls 
dualAl) GUNS) ares cAelal) GLlasie! Glass cls tlle Gly s ieredid) AY! © 
bddae Adley clay 
«¢ Uail) Qala Gyndliall aic GAS Laaaty ile 5 daarie ail g 
116 V2 «ails ga ys 65.2 5a ja ula) asc -! 


Aras ga «(Lele Azel_y gily 5 plas) 8 proleall Aabaiall HUE 5 cs gus gall ablS Glass cle TI 3) Gale Le) -* 
92 Ya «2001 éoagyl ¢ pail 3!) ll 
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Wginad 68 pa ol sitll ELLY gag ApsAliill 6 jell jalucr ceili) Jucadl 


Saal Dk Gs Lightly y Lett ine ghee ati al ls iS) Y GY! oda le U puna yl 
43 & 3} . . lyaat Gun 4 asl) 4\ \ ‘ . (gi A 3 DE CA Ja | “a | Mast aay) 
Assn all Asus pI ALY) Gye pied Cally ued) Glile 
be \_sS)) ey al (33 etayl Gjaee Lasky Csliell Noa Ok J gall (Say Le gee 4 
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Source: M_ porter, L’avantage concurrentiel des nations; (trad. par Pierre Mirailles- 
Catherine Barthelemy- Eve Dayre Miel Carski), Paris, Inter Editions, 1993, p80. 
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*.M_ porter, Liavantage concurrentiel des notions, op.cit., pp 95-110. 
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70 





Lgcnaii cob cpa gl giSill ELA gag AyuuLiill 3 jal} aloe coilil) Jacl 
Asli debe ey) Gulla) dalled mediy 2 GUD Ani) AG att (a gl gist) Flay 


TAL Ge Ae i fs Les ctl g GI (od Alen Auiell Ost Gye la) Guu Ql) Cagis 
baal sl} Sam sll Anais AalSi) Golda! s Gla pdrall AreS (28 Anlea! 

Fe I SS FIL 5 eitall C8 co od iS pla YI Gy ADL Gg! Ql a LYY! aa 
Soe UNS aad Age lial) Glatiall Mle (4 Gy St be aie ceil de Cue Calis ¢ lisy) 4a) pb 
Atle 28 yp Si boric Ld clgagith Sill Aa bal 8 Nyy a ll 5 jill LAS gta pas 
Ne lage ad ea F GAM eikall ALA (8 lacks Ay yy pte Coad ABD GUUS GLY) Gata 
al) gly Cl jagaill jus Lda Ges Y cl) paalic ye juaic gf Sale lata! 
cop lil Ela! deja rl 

Anat elas YI Aas Cus Get ted (Sey ald Cow gl ASAI edo DU SY) Cas ill JK 
TLad 5 Gaui lI 

ald >t 4a) le a yay cue alls sale lb: (atl) Gaal) aol gil e hy) -1 

Cl sberl) (8 ANAS 5 6 Lgl ba ga gall Glatiall (28 6! gus 4b pp Daeg bee GULL 

ee Aardiuwall Salt) dll, 

ol YI) « cs! 6 hs Y) Cay Y Aaa gall Sb Oe Spall co sl sSaI It Gf 
adel) i call Anil ol gus eB gm pall ceiltall oS gue sll y Guamaills aliill 8 fied AsiLill 8 gles 
Alaeall Laat) 4a) bal gi Aubeell gh Cponall 
Lad WW 5a 5h com sl Sal elas YI) Ge & sill lag Ui js Bac GLA Cyt till Cm gl gS ELAN Lj - 
By 
iiall 8 uate) Gusall co gl siSill (all 4a pes Gilley 43,8 uly ¢ Dy gh Lids Gey Yo 
$.aa) 


BBS (AL cy yds Agata) a) ye Gl) cling Y € 


35-34 Ge Ue Gils aa ye AS) ae a! 
62003 «ga Vb gbec yall Say jlo eco VI Ang) Aisa) Ga laill’s alia GISRY! 5 lal cant age aad? 
.167- 174 Ge pe 

>. Bertrand Bellon, L'innovation créatrice, économica, paris, 1997, p05. 


71 





Wgiaad 68 pa ol sitll ELLY gag ApsAliill 6 jell jalucr ceil) Jud 


aL de 4 IV) ela YI lag) 8 sSdall Ul jell ye ae tes aa pall a gl gS EL) blae - 
rogly Lad Lgaal ja gi c4y aluilly dilee 
C52 5M ATL) Col) 5.353 AB Les cael & sitll CN sagt Gh GSa Glial 4 dalludll uJ © 
doula sald Sia Y se «Gouall (8 dalall gj ail) ¢ La) Shay GYLA lel 8 ga Gaal 
ose clay! Led Os (All CY Uae 8 
Sh all gh AL deal Gye Gp mento: Os call Albay o jliiel Sas tg hall cea gl giSill lay! -2 
Aa Ail) Lea gl ial 8 ¢ Laas) cilia Gy Sg gill Ia 48 LY 
Ja!) (yo dada GI less ales slasial » 1 ab T.Loilier & A.Tellier Gs US 44 22 5 
De oo uail elal 
sledlaal (jada al Cpe Lestat gl Lede SE oy) Ae gel Slat Gi gic al LS cg Dai! al Cpe 
(2 : . ee ‘ new * 
gly Lad Lens jah tg sdell gaol giSill EIA Y) ja - 
Ail Gilat) Cay yx Ante) (lly ¢ Sade Gilating Le iS sane Gal Ls) CI) cop 
4th SY) Cle! Qa bus phlas (tlh, a AS OY (8b nS GI lt! ili Le 0 
Bop aL) Gis Oo} Sg Ud cae 
Sa Aid elas YI Ge g sill IA) 8) Saal Ui jell Go at jlley Sell Gea gl giSill gy) jblie - 
8) Ob Lad Wb jag bles Ge Uae eld 
ainy les ¢ Ala! yo Coline (£8 8 8 OI let) Gila ely! Os & silllae Ol Cus ¢4ullell dels) e 
Cag sbtball oda aged al Gye Ailide poles ge Cis) Auogall le 


'_ T. Loiller - A. Tellier, op.cit., p16. 
172 Ga «Gils aa yo Agel) G jail y aypliall SRY! 3 lal cans age aad -? 
174-1735 Ge «Gils ae pall Aigaall Gs Leis psléall ISU) 5 Jal cand apie pai 


ie 


Ugnetd 68 Cea gl git EIA 949 AaaidLiill 5 jrall alias 





ceil uci 
aA 84 Mg ag M8 Sa ye co gl giSill Gla) Bae head ah Cue Ab shall Asie jl 5_ialle 
6c SM Cpe Cyatie gl) Seat Lal y sq bac Stal 
10000 La Lis ¢ phy (Sa sey) Gi Ct Aaja GLs) Gus tall tle) Jai! 0 
Cs (Y20) cidall oly 6 As! Ulla yo 3} Larges & Sigh Le%BO Gly ¢ Ais IS late Latin 
Lilla gil AI 13 Lon gh giS3 Laan clagae Letts Qi(%S) (le Y) eid; al dagtall Slatiall 
Gull A 
(Lom sl siSall 5 a glall) Ayal Aiud le ¢ side aLaiS a 9) Sil) glut) alas ol) bail (Sy 
a) geal) = Ligh sad sue 8 Zaid) Las jl ges gael Aula, dpoluniy! » dually deLeiay 
Bogie gh Aduae Gulla gf) Clete JSS (8 lela) (cl) = Cile gleall 5 
Asus'gally (om gl giSil) ELLY) ali Ci ei YG 
cB) Ga glad gh atte 3 SS ho gal Saeall iLL oll gf ALG) de gene > 1 tly 4d ped Sey 
Sd @ Lt) Gs shal gh acta (cI 5 Sal Gye Sa gala cu gale JSS (4 Laauunty le jlai) dle (I) 
1 : fel ighits Be Li 
Me colnet Gaabaill cM yg pally eames Gy pul 
small Gast) (le ergy «tile gleall dallas y its a sr (om ol sill eluy | alai o) 
Lbs Litiel (Sa LS (Ela!) LUE Go ¢ sill Ibe Les jacks all (pblaall) asta pre UL 
ee YI a es Ais 8 SG ye GUL Aah p05 al ys Gye Alas (on gl Sal ¢ Lay 
«G2 gasill y pall za pad Losey ( eli) Aa yi gl tie) Un gale 
como Sil Ela) alli dale That 
Sr aad) GULLE 1 aliall dage agl aid lac as gy Mga! Alsi) Glau gall Cle! 8 
Graal ay lis saat ch LY Callinh , Glatiall le dag gl iS) Glelay) Sas} aad 
Cada s cer gl Sill ¢ Lad WelSbe Lela Aas gall gpd YI aiUs gl Cutlass yy lS y ya shill , 
: gli JRSM cag LS Ala! yo Calin (gsaa4 “ st 


ced (By gible ut) plus AIL y Alas gall 8 peeeall Slo gall 8 co gl giSall ELON cual eed add Gy! 
51 (52 2002 « pi) pall deale « pasall a gle 


73 





Wginad 68 pa gl sitll ELLY gag ApsALiill 6 jal! jalucr cell) Gucci 


com gl giSill eay) plat Aisa 2( 3-2 ) ab, JSd 


pall 
ay rail s 
((s>Ub34!) 
csc lnall 
gle ; 





Us atl gly Caal) gle 
' ‘ : 1 
tC > 


Source:j.Lachmann, Le financement des stratégies de l'innovation, économica, paris, 1993, p46. 
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SAY) 5 a laall JS SDRALY 4 Ls 


wie ALS ol GS Y ¢ 5 idly Veil daa galld o SY) ALA yall tied yt yp glatill Aa ya -3 
cl AGL Cis gf alk bay pets cl gs laa YI US ae Gault) J GLE ol ae Qe y 
ced Nc ey FIO! ated gf baled ye le gh Gu hei ltt gull ye pS) Lease Lil 
val sual s pein ol) at_gin') 5 Cinall ool cal ga SAY!» Glad) aren Dei s aia) ps phi 
«SI Aad gus pean CaS g Lgtili le Abbdlaall ALY! GI uel Glasy 
te aS Fl 4 ga 1 iS clay! cla 3 pd pa ghilll’s Gad ¢ 5 pe dey 
ct ball gf 4d Glad Aaja Sued | LS Go gl Sl ¢ uy) plas al US LAS Gan a jal 
Gla pigee y ele) Ci gaa ae ybsll Laz ysi di aL! call LgsilJLS cs) cane UnSall p Conall 
By gull 42 98 


45 - 44 Ka Ye Gils aa pe SS au ia! 
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Ugeedt (68 Com gl gS SILI 549 ApsALiill 5 jal) aloe cell acai 
Vue Sat pall 8S) (ea) eS geill «y gueaill 3 Sa TY! 45 EN al pall lie! Say 
aalass cL OUD Ayal) Aap ba) og) qiball ileal GUS Gy gSb syst gh 4a jlaall Gye Alle da pas 
CoP SASH ELAN aytat dyed) 
a) Je ine 6 Ate Cys dies Fla) Alors pliill UU glare Biel) ode yates pens 
Cal 98 lS G9 Gh Sos Mall Ge Gald uee ga gl iS Ela ol) Le da ge Jae git Lani 
4nd) nen gall Lead Le celsiy) g) lac) Gui (8 dea pe A Gels ail col DULY! le 
Ji AalSs gh lel age co gisses col eCuanl AS g EL) Cadi Cl ee sil 
Capa) 8 @ alll cIU « cs gl iS clay! bale] 3 Sa) jac isi Tee si LAGS 
0 (1) 6 atte) 
all 8 eegitly Coo gl gall shill) Gd Lalas LS3 LS Fg BUN Gail Cpe 5 SAN Apel 
gl) SEN Aa gs LES clay ja Lala sl Lagia 


cop gh gS | gba! Apesal 5 quaall 3( 4-2) ad JSG 


cee oh ASH L hail 





cj 


43 Ce 6 GiLull eal «hS gi As wa 1 pucual) 
By gaa dsc 5 Lisle o yg bi Cans hans qitel Aull y Cues Slee QA és irae 
Ags 4a lies el yal Gib Ge 5 Asay pat 


es Bigs age tl Wy sc auell psd Le Bale cues a gh iS Flu) Gye DUR all dll 8 
45 - 44 Ge Ys «Gils ea pl JS J ares va! 
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Wginad 68 pa ol giSill ELUYI gag ApsAliill 6 jell jalucr ceil) Suc 


AN la 5 Sal) Gad Sse Ol gall eg gi Lthis Gage isla SiS) Gia Go pas fA udLidll 
Aad) Ca) yell 9 Cal) gueatll US 5 « S815 Ca lecll US Siu! 
Ya Agel Ace gall Leola Qanbilll os gael le plant) syruall pte 5 Sal) dyani2 
Glas} go} Lab all Glaliay! US ee Galt J} She I) ee ep gid) (Se 
Os Si ees eli) Gye Shall sl Sd Sin 6 GeatleesN gh Silica gall Quaes (8 I pus 
we a shill s Gall 6S) WS) Abe y ¢ Apbag) ON yet Slash alaill lect Ga} Apleelld «(5 gual 
Asall c8 ygel! Ada od ode ge UghelS; dase s cM Spats pp shill Gana) LUG GU) ingguigiiie 
6 SN dae ical) 


clay) ghee du jlee GL dy yds Gl yuki Glas) Gle Laugall Bah pre dL Ga Li 

yelina Cha egal due itl dan Lage Alanlld aude y el J Gilat Ge OSG Gl gt tal 

eh ded okigs lal ye Sad cll dag 5M yas oye pfeil gially gia 3 phucll Lula, 

ce SS gb 4 lal) Glagieall § yeiuvall dastiel) Gib ye dole ld airy ¢ Audlall cs gill bias 
Aolicall s Lisl Sill alle 


cer gh gia EIN) cB 5 Agel) al gall FEN Catleall 


co yp big a nS 28 Jala dl se Sac allig) inp Les Sade 8 lb clay) bla oJ 
Jetty Ory Sb 4 AL 9 Sh al gall 0d go} Gel) Lau (4 adel da ja Ge ay lens 
Gd pall GLa alld Gay gyal Cay pe (gf AIS Gy S85 Vg Aime Cag yh Goa ga gl SGI gay 
Big all Sil gall ye BSI ayant (8 Cradles dle gl giSill SILY) ¢ gua ga: Creial ill 3881) 
dla Gia « Aba) fall Sel gall Gyre Cle gone GG Col) al gall ote audi od Gluull |aeada s 
Valle All de gene ¢ Apedsll Gaileclide pane hg al siSill clay) 8 8 gall Jaliall 
ecinall (4 Aslall Aigll bal go de gente y Ava aiil 
Aad! Cyriluadt) de gana oY gl 
sal, ceo eT iS FIL LYL Ale GIS Angell railed Gy cal Abad ge Siuall Gf Ley 
ca_tias sith « psclr ay) GLAU ApedGl) Gatland) (ye de gene le bate Gh s 4 j8 


a 





Wginad 68 pa ol sitll ELLY gag ApsAliill 6 jell alucr cell) uci 


Ua Sa Sa a yerll day le Gas clede Genedll Cle © sity | IS Gy Lead G4 Ose 

i) gly Lad jlauk lie 
Yip 428s Aaa LAU jl gall DU SIA GLY jae tl aay Sinalh Gus 1 Hh Glad -1 
cob Ls) La gang | gd Geli call (om ABIAI Ayedlally (SIAM Ah pall Lail'y cde SL&val Ay gene 


“gl Satay 4p pgp Le Ge 


dined) Sell dgal go Cd SIAM agadla Gy gta Le dale Gy Stall Go) Gus fase oy yall 2 
3 AS agbig sill Algal s a glball Ail) J gla fied Lgigaay (ill Asilall AILal 4d lin y Baie s 
Ya lbs Gaal tal ob all Gle lay) (8 a) jill) ASS adel daa Gl al gly cles aluill 
cS el gs ea gl Sill SIL) Gh Gila (cl laa 6 Cail gl, Glsbais yl 5 Leb) Gye yard a) jie 
Os ils (cbll's 4) 3b (gall yoall .§ eae) dead aa LY) Gall J Giles i vital 
axe Sabet of Gow ol psede 3} 5S eo bey gf Sal 
ce Bale Sy at call CLAN Gus lig Sivalld © Gull) pecially Lass yy Le a pebt Atle -3 
Lgey (il LG AML pte Se Slguaall fin GY gludill oda Ubi aby a lla Ge bay Ala 
Ligis LY (All da cial) J glucll Abel go ge SIAM al SY) alals (le aa) auc Sill a Sil 
vaudall ol) ee gill gf) GIS all slat olay 8 
a8} Anctiall g Linc 5 3S yall Asia All 5 yaall Cpe aay Sivall Gy) Gun Mr galllg Cosmall ye) giill-4 
pest bated) Shasl lh Cpe a pull» Gloamall Gyo pair ged gle 2b Laas go) YSe Y Ls 
apts Gy dyin YI LS Gy Stall Gee 5 HSN Go) ands Ihe Lay ¢ ABU) Gye any Gaal 
gh eall agllas ai ill Angell y Apoloisy| 
AN 6 Gye aizell Ly pall cUbe) sy 5 call Ge ail Ap pall GIS tl cae) Gat Gy 
Ul 55 Bae yo Li gllasy Saal y AUS 65 sai agi sS 
Avett) hal gall Ac gene Luli 
cet Calas Y ped co DU s ISLY! BaLaall_ le SIGN ally Lada | Ub} kad IS ll 
ay br wall aie GIS 1) deala 6 papal agian y aghins @ 1K | sles GU) agiSe: YO! ill 


132 - 129 (a Ge Gils ee Aral) Oeil, asd Leal) SAY! 3a sami dnc ani - | 
*-Hugues-Arnaud Mayer, "Encourager l'innovation dans les PME francaises", propositions du 
groupe projet PME et innovation, France, 09 décembre2002, p06. 
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Wginad 68 pa ol giSill CLUYI gag ApsBliill 6 jal! jalucr ceil) uci 


AS ad A gbaall Gel yah g Badal! acl gill g Ave yell ch Cabal ya MW rass aad 969 gill 4 2 peal 
Us) pctaal y Laila! ALAN eli) cle aris Shs gall 28 is ISI aga 
sh al) 8 GIS ol gun Laila) MLN lie pond ¢ dll Sher co ol siSill eI! Gi Lars 
Bg pe JS 5 FasL! b Agel o poliay lu) corbaiill elie! Gl lah ety) Gob gi Gullul 
ABleY) Ge SSG) bac dal gs ab all ¢ —_jSinall a pall Us gis Qe elas SISLY) Gly 5 ne Ye 
OsSig bine (.., LLalSall salg Aas ulead gl elBY!) Alta I Adal gS Cys dpa 
Yaw GSLs 3 jfhve (a ghall gh Lae siell gral) 8) G gall 94 Gulla) jd pac) daa lal) Asal 
Apap Ulel ge 5 dy pa (8 gh Auge US Gul elu) cle Asilall Glu gall EDLs 4 
et le be Bg Ap itll bil gall Sel po Ge a Nag) Go gl ial play! Batluad lyase Lic 
Jal gall aa) (ly Led sans Gl (Sarg 6 A ISEY! Geatlinall (6 53 SU sg ISEY! agall dle} gl 
1) Jo sl gS pla) (8 5 gall Ayah 
clo) deat alc clay! le Aili gall Last ial G9 Gh Satan gall Ayal sa) -1 
daa fd yg SG) gh cA ad th YI Utlal sbadd aales gpl) (8 Anil) 15 jal] pene 
Agel Lert y Clatball’s Lea gl siSall cg) LaiLall AWAD gat Aga go Ass gall 
lal 6 ga gl Sal easy) dle} gf) judas (a VLA | gaslaal Gael 2 Bay) Ge glad g alal-2 
SL stills Shalt Stag (8 pail Jal Go jal gall aa gig SISLY! cl sal aad dally’ 
(os) sa) gly!) 
eli sag Gi) jbl) ga jaeill GJ ast Abita) shill Gla! Gan ol os 
ccpbl dg Gl VL a; salad) Lead GIS I Lal Angell Ugalde ogi ill ALY oll jos 
CIB 5 ISEDU Lede AS) Aldivall las lly eal 94 Cc Saal 455 pall «peop pill 
alles cll, Lhd saa 3 pill Auold y 3 pill pladis eat aa) Glow gall Gl tay ydll -3 
‘Cgpalal Gy plas 
sla 41 jetall 5 jal ys Le auth 4 weeds ails roy Gl OSagdll Geradill pbs - 
gail gy Lgaludl Cys Le rggall lalSiy 4S yall Saag Laaddy Les Anus fall 


1138 -135 Ga Ge «Gila es yo Aral Go ylaill y alia ISUNI Jal cand apc aai- | 
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Wginad 68 cpa ol sitll CLUYI gag ApuALiill 6 jal! alucre cell) uci 


Jal jl til Seal Ge dati Glel als acl sill Ge Gos pe 8 Les Gill oda Ly i = 
ca Ub y Jade FS) Ged dae gall Cd lela Go) Guay 6 daa gall 8 2) gall Ghat Glas y 
ADL ASV) Elid) Bici Gy) GSay daa gall 68 Gall del) Gl il gly GLoLaisy! Jala 
coe AS ElLY) peasy Sedat dal Ue 
4S kal) SGN Gla y ayaliall  laiinally auill de gene >t Ugil gle CG rit Aru ’gall AdLa -4 
einy Leis 4 apt US Altay cles 5 gail) at Ay yiSe ue Gy Si ab Cg Aly Aaegall oa) Gus 
 & aretha) SU tale’ 
clo cd Aulle 3 ps8 NS Lgl Ge sid) A ISLAY! le Laila) Glaus gall Gd ale USS, 
OO ga caplid Is SSL) le dage GI gd Jas Quel) daly Lead aati gi ol iil 
at Legheans Les AIM 6 Ace gell 48 de ALL) oN) ae hal dy yall Leaill G13 Glue gall 
Bare ullBs arlie Ge Ay al Les EILY ee 4eddte 
Qecinall (9b Aalall Aint al ge de gene Tull 
sais Aaletbal) Lona) (cle pect Y cca gl giSil SILL eeinall 8 Uslell nll Ade | 
JAYLA case 5k Leg Gy sig achnall ol GI Goll Ge ¢ Santa) Glatidl s sana) lca! 
Clincinal Goce ai cil) Anolall ail, atlelbi ¢ acinall aplliiy ale le 5598 5 Sirall 
6 Sail) Fa yas yg fil ny Juche alah oleial lary Ub cd Ky sles agild ltills is 4 
el) oh SALE Y 5. win eall (8 Malic ll Cail galls Sl pill ALLY! ¢ ghg clad ec 
JA gall ode Sz fis Al hs ally AY) gal Legally 8 pS) Glas! Gye pies Cee gl siSall 
eb Balls ccna! C8 Ala) Agi) el gall Gears col} oly Lad pt ol OSs gy Asked Aull (8 
1) oy ceo sl 9S gly! 
dagill Adare sy ¢ que) Gills 8 alla aa gh Cal) fy cileolally jy ghiill y Gaull jsi pol 
Gel) Gas acinall gue) ag fb vbeplasy dabill Graal y SLY) 28 peal GI ll 8 
Sig all 5 Slye gl sls. GLY) Ghee I 4a ja) ital (5 gisue (cle ol gus Aan ol giSil 


Bel 5 AME) Gloraall yy ALAN dag 6 Aas) 9 TALLAN Apadtll lal Gre Aue gall ali "ecg of Ade gs =! 
7152 «2003-02 raat) Ald) 5 Ancla cCoslll dds lal 
142 Gea ¢Gils aye Aural G lai ausldall JSUY) 3 Jal cant agic pai -% 
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Wginad 68 pa ol sitll ELLY gag ApsBliill 6 jal) alucr ceili) uci 


Uailo Al) sling) (pala ill Apiall 5 Apolell Aig jo je GI A ppl aciadll 4 Glaslall s 
Asigall 43)_yI) 
aaa) shag! (od VLAN 59 Geek del pall alas aaslal s 4p Sal 4yS Lal dyles alles cykbel all alli -2 
UE) Ge 2 aL Jaa Tie Gy} weg 6 Acard) Ghazals Gueasall g pda Atlan! (ao gall 
aoa!) sisal LSis yl asst a sh coy silils endl) Sin) a Sel all Goel uy! 
NY GlaeS Ayleall oda Qle aleic YI) (pl) Glaus galls I oaY) edary Age Ge Que aud) Aylaal 
Jie She Gl sal Age Ge Gsiill Glass Le | petals lela) Abel go 99 ¢ Gopal a G sill 
OSs Qyersell Sale Gar gri gh Silbe gtr e ca gl Sill gad algal ated Ly y eee GG eLlaill 
ElLY dal oe lsd | jile Gans grill he 
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Wginad 68 pa ol giSill EIUYI gag ApsBLiill 6 jal! jalucr ceil) Succ 


ABLE 5 jrall Anat 8 com gl giSil) EIA) gt TEL) Cenc) 
Laity ¢  Apwilii S jae le guaalls Apsiliill 5 jral) jolldaid ro sic Get Y Yl of 
¢ Leggle SLitat Chags Apdliil — Lalal jo gf Ugh jue Agatll Lalla eal) Apoluif) dase gall Guo Gulley 
Shee gall SS Cpe als Coc Cpe 5 Cpe Bae ete des (gh AasLiill 3 jell daeth Lea} Gi) ull 
LaiLall cl sila} clSa pel 89 Uso pic le (M Porter) 8) 5: JS al jal dul o (8 
Cw (Sati ceil Clu gall Ol COdtS) 63) plein g cl) oS 6 uu) 6S} jLailall «LNUa4) 6a gull 6} yasay gas 
agli (All Glos gall sll co Ag yall Ausdliall lb (8 Ugalde Bolded 8 yeas Apudli 5 jue LUGS! 
Suc gill SLL pl IYI JS 5 8 ycinne ASuelign Aloe UMA Ye a phil ela! Qle 
SLSGY! (le asin gape clay! gl sil aah Gey Gosh Sill eI! Old lala Lodi LS, 
Cra Gin e Fell Ibe CA a gdiks ¢  Aaauegalls co gl giSill ¢ Jay) alla I) LS Ihsan. bill , 
pleads «(2 ) pall) Agudlaill 3 jyolllatall yaloall cle (ca gl giSall elay! 386 Qt) Gg pill 
Agua) dass pall Apdlsill 5 jaall Apes A oy 9d ltl s «(Kudlaill Shas fal) Ugh dg AI) 


ALG) 5 jal Aga) alucrall gle com gl giStl SIAN Uo) SOY) qullaall 


SS ye Gysall (lA gall ay) ge le ott gaey Ga sl Sill lay) Ge Guat jay 
a) ge FADE (oh g clase LW 83 (Gill 2) yal 
Aus galall a4) gallo cer gl iS ean) Yi 
Chain, cul a gc col) Aten pall das gaball 25) pall aud LS 2 Aid co Sd Ga le JK Cn 
2s) gall oda le ga lil EIU! G86 sae Gl Gpbills p glia y Adal 2) gall 5 ctw! 
cle Bo of OLS ye Gea LSA PING Aeaagall ld Gf AW QY) ol gally cea glgiStll eta) -1 


1) cL giSi C1) deg Cues AGI da jo Calis y ce aU ALY ol yall 


ae Cr lit Bate Aub) age Gye Canal) Aaa gall le pins alld Gl c atta) 8 Flay! GIS! - 
el) ail 1 GI Gry se ge Gtaall By ge sl cael) idl 


2262 Ya + ails ee sepa) sal _ 
> Michel Merchesnay, Management stratégique, Gyrolles, 2°" édition, Paris, 1995, p 76. 
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Ugead (68 Com gl giSil SIN 549 ApsALiill 5 jal) aloe cell acai 
Og-S ALAS Haney il 4 Si AUN Aaja Old BY! Gee J) Gob Ga glayl ols 1 Ui - 
Au gY) ah gall a gat Aabec (5 gies gle Suray paki GSI cAI gall Quad (cle Salas Ls gall 
AN figs daa gl HS Glelul alll gat dean gell dash G) TUUY Gharay cpa gl gist) Fluyt2 
 olaNN dass Gon Atal) da yo HSS y cua gall Sli (il) ely! Glace le 
alg) age col) cling BAUS Byes Aa pay fig, Aa Gla hall C4 ga ol Sil uy! GIS lal 
/ OUJrdao) brads (LY) Ghaee Cuils 13) duals <tasd bya 
eS IS igs Goh UL ye al GE lng os) Gb 8 Gal Sill elu! ols 14) 4d 
Gob ye J b.ote GA! cli) Glaee ge Cia) Aaa gall Cle ply Lee ¢ LEY) Glaee cle 
5 Aaa Face gall CLS} Casa Cad gis Naa g col pall fe} SI 
N35 3 pus Leal EIU ell 14; gla!) AdLall 2) gall aust Autlall 2) galls cpa gl gisill eluyt3 
sad AMA y ce) Glare Ga ela! ae Adee Jaa g 6 ital CA elas! GIS 13) Abee ch gl al 
«plas (ys Ayleell oda CaiiShe Ye Dlad co glbaal) pally Lele Upuanll 8 Gliese Ghan gall 


Cis aatgall ASF ap Ay ca gd pall itisll £ gly cya ASL ate g go gl giSi Layne! Clasie Can 


hee yal Sal 2 GN le diel pha) vbw Cee ipa Ge Bint Ath 

Edwin Mansfiel S4.Y) Lg: » L$ 4) yo 2d ccc gl SU ela) jblas Cus Gad 
16 8 3 pall 5 Gel a lets Ce ate Alas J ga AUG (ps Sache (19774 a lal 
diclais Lape Lali Cg dary yarall ay pliall Gye %o 27 Gl ol) Gragg Ay pal deere 
Panu, 

cites JAY! aol hall las (hed ns 8 nS al gc Gia G) GIS yal gtk ie Le 


Fela Ala yo ody Ue] AdLadl Ala pall 8 isd «cola Lis US 4 Ala yo ari Sill! 
aS apne SAY) sy SL Gul) Ghee Gi alld «Isa 


' Michel Marchesnay, Ibid., p 76. 
> _ Hocine Rahim, op.cit., p 242. 
(5. gttbe xt) piieale UL y Aysleigy) dean gall Agadlil 6 alll ja ghd Ga Sil CI LY) cagenee Base Ge 
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Wginad 68 cpa ol sitll ELLY gag ApsAliill 6 jell jalucr cell) Jud 


Jugal! ue 1) gallo aol iS clay 2 Luu 


63a pall i) Aas pall 4s galled pre a} gall ayant Lik, 3 Ai18 co SO gus Le DA (yp 
4a prall «heal 4a) yb clan gl giSill 6Cile gleall 


AIS (ye ag Le! Lae pall OS Gye SAN Gi Gy) Heike gleall - Sagally ceo gl gill ela -1 
Latin) ae Gill) eiall Gye (lel Sage Gas clay! ol culls) Gass I Sagal) Guest GI) 
cet AN Baya 5p guaall Gey qcitall Saga (le Lilia) Sle! ye Aug tilly Mam Gui 
Saal) dal oall gga 6 Aaa Shell alill gf tj clay! (a Bis! ol CapSlgiell Glad) 
» Stall bage le fy yo) Ald Go cy Slgiauall Ge 
Ce apne) Bal) He Bye Ae gall Gd 6G gual GiLlate 4a jee Sal Gay cle s 
eS dls AY) UDI 89 tn ee Lal Cale gleall 44 pee Cole pol) Ci gh Y Gus coils gle 
Kas a pall Lansih LY) AEM 8 yy pate Called a gly ¢ gale) e1Silly Ca yay Le chasglell 
Lose sh iSily otal) Lie gladly Gigs) diya i dia gh yi Asal: Ga JISah Ul Call 
Sots cate sl) Riek Aig A eae ce eg Piel fi 35) gay Sat cal 
ALi iL! c( acing aly Mileiall Cabs gleall JQ Agelaig ) ALE c(eDLeall y C29 y gall 
P) (doticeall 8 Qandil Mola!) le gledl Glos (3) ) Ayuda 


baby 55 cgi boo (load) 9 ie Anus Gall ile U2 4 ism Sal) clay cell y 
Ce) Sia piece IG Wala pee Gal ae ga ela a a 
» Ugh Agaslaill 3 jal) Anat le seluy 


Aus spall cle ating (a sl iS Slay! Gf f pladtuy) 4a be - Lin gl giSill g Ca gl gill elayy -2 
cet Abeta) SI pails Lela) ls gleall US ob Soyo pe cl Atal iS Abe § Lda gS OI 
Lage Cihelats aliill cle Lascliy Leo ¢  Aghiicvall gh Abel Cie gleall Guils 61 glue gh giSil Slee 

Agsiliill Ugh hyo Apa Mills «lgiese Culs 


cpaatll p gle y Ayala) glall Ulne ‘lily ails Si jal od ca sl Sa cla bases Bae gy Slee lec! 
51 Ge «2004 «03 saad) ¢ Cabs Culie Sila pf dala 
*_ Patrick Romagni- valerie Wild, L'intelligence économique au service de l'entreprise, les 
presses du Management, Paris, 1998, pp 19- 20. 





Linc Mae AsV! deal (gle Cun dee si) aeitall cll 3 Sill Gye Lec alle Qa ela) ld) «fils J 
73.52 «2000 by) gs «_psull 
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Ugdeadt (68 com gl gS SILI 549 ApsALiill 5 jal) aloe cell acai 
ete Ga dae delical) 84 ordinal) Saprall Ln gl Sill 4a jee aie GE Y pl! 

WS) Aceols Like cls ye las y 38 shall Gils glealls Lin gl giSill oda add CaS Ca ped Gy) Aaa pall 
Aagaall Lie ol giSall (8 ¢ Uni) clin 6 9S Cus clyde (ca sl siSill ¢ lay! Gs 

BLS pS GI Lele cing (emo Sa EIU eee gall old Gy) TAR rally pa gl giSill elu! -3 
dfn 5 Fedde I ppd g I leeS Lgilasind » Woda Ue ped 6b palally 4nd peal! al SII dailie le 
3345 (le 3p 1B Cy gS ls Aas Lace gall Gh all Jaa wie G9 SY pe) Gl Ga USSG Lets 
com pl ASH Flay) Glke J phi (28 poly Lary 6 aad) than) Jaedadi (4 yaad! leans 5 
cet agilale.s CALS he ) Slat late Saute [eli USA aul ss US Gye alls « ) pei 
dha clic gad ii clube Gall 2 lad bak 5 ol) dlls DIS Go Cag hlidl! saad 6 gu 
98h Gh GS Al Glatiall Gyo pus ated elas aoa apd cle 3 poly deals 4d pee GI) 

Cis LESH g (pa gl giStl) Flay) aI 


998 es Ay pall el GLa gall als cgi aL) al 53 go gl Sill eI! lee Ga 
Kila nals 3 yxdll's Bailly © Blea) (lle alll agay By y pete lb Slay! GlsGyelld y «ci ll 
ete algl Le DU GUTSY hgh by ate we jase JS adi yall uals) 

as Sag He USM (gale) jul lBSYI ase cs yy ezall Cpe ceameal ¢ Glu) Hae USI 8 
ally IS ye gels A ISUYT ode TSUN) yuu! ale Gilley Le lf olan cf Auuagall ge 
Logs ashy ll LS le a gis aaa gall 8 EIA clas Gf cue Pgcauall y (yy Sisal 
Nyglalal) gud y juisy Gy puaall 

(Ct Sina Lies bay pig ay pe push et eee gall (9 ¢ 1aDU Sue 3) al Gay 

gis Abba!) agilaal jlaits agllech A 3 jill) Uke: og! y 9S 
GB AS LEN ye age Shy aL» Cyndi le gunn's cagudil (68 AMM cg) Cues + 
Aaland) Gl gail» Glisibal 


62004 ccyogWt opi Uy ha ct Anaball « juctall clay 4a ISR) salall «ple dhge -/ 
145-144 Ge Ge 
269 Kye 6 Salus ae ‘cepa io shall 2 
°- Hugues-Arnaud Mayer, op.cit., p06. 


269 ja 6 Gils ee ‘eal sal ce 
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Lginati cod cpa gh giSill E141 92g ApudLiill 5 juall jalan ceili) Quai 
a slaill s Guaall Ayla Ub) (8 ages y cagaal 4) sinall ¢ 5 yl! ay - 


A—yoil] (atl fil ale pity 4498 Net Ce US Gy SS Ayaal Cl) (LEY) Gaay ullis 
dal cys ALi} ys WAS g AS SecLaill , Aa vill ClsLis'y| 2984 8) 9 we Cilbaty (callous gall 
Mele Ga ual) GLa! 


£ gl gall Daal) (8 Aaae'yall al 50 Genes le cco gh iSGll play) 585 Gal Sars 


EVRY g Ann gaball jt 9 Anu gaball ci Lation 2(1-2) ad) dota 




















dave peal) LY! Gob aelayl | gid) agluyl 
cay 
AY lS gh eld x Ci) seall 
Calaey| x 2) gall 
Oe sal x Cle LS 
Gawilll asi x (alaaiay) 4a; yb) cilLeel) 

















Source : Michel Marchesnay, op. cit., p76. 

Jed | ugha BS Y Legals go ol Seay! Gb Ul gusty 0 83 Gas Le DE ye 

os J EK Cx Alls as Datiwe Aas gall a) gal sacld ps ghitis alata! (ol) olaety Gy «tas Ault) 

ce LSM 5 2) gall pe daa gall cy 5 Je Bly} gf Abslacll s SILA) wrets yuk eis Gi ghul 

Baal) (le Abaital) pied All Aga fu) Cpe pall Bal) 5 ApaSlill 6 jue) Aye al cys lS Jaa , 
«Any gaall le Sy Lea) ge Bacld ya ghd CA J pct) Anu gall Ge ule a) ALi) 

cot LY cll pol clgileliSy Leal ge Alves aast Ql} seed Gf deus gall Gle Gis Jal 

«ite ally jp —vaolal) (28 Adil 5 jpall gall J Sas ceil le LéSll_s a5) gall ola Ladi ial ga si 

gral 8 tay) its LALSY Se LSM g a5) gall 68 GLA Ag) pct ag’ Y cs setts 


'_ Dimitri Weiss et autres, Les références les ressources humaines, édition organisation, 3°" 
tirage, Paris, 2001, p 430. 
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Wginad 6 Cpa ol sitll ELLY gag ApsALiill 6 jell alucr cell) uci 


co} Lea gy Gall oY 6 le LSI y 2) gall ode USE s alii Qt) Soe this (cages llc pul 
ApS) Lal jo gl Ugh jae elie ab yey cle guailic cllual § gall 6 Apdliill LgiilSs gas 
AsSLiil) 5 jpall Aga lt) jaluaall gle oa gl giSil Sa) UA) fala) Qulleal) 


Anse pall Ayan sliill 5 yall Asad 28 Cm ol Sal EI LY! O50 Ge Gall Glas 6 Leila 
Aga sill) 3 jal Aatall paluod 28 pa ol Sil lay) ft as Ql) G philly, plait! 
Aaa LI) alee all te ela) Sigg aS IAS Lie pin & gun gall Old 62) gall 6 Aticiall ; 
ApsSLil) 5 jell ode Ayeti Mills Ap silill 5 jul 
6 EDEN Cdl) Ghat fal le Ga pl iS a clay) 556 cas cence gs p sdi Cage Lil Gl 
Acsdliall Cay bo agatigi Le Sy [ginal MAS 5 cApsdlsill 3 jaall cle Leilay aS ci 


CHsILSHN (cabs Anas) ial g Cem gl giSi Sad 2 YG 


‘ Boe a 5) Ads 3 jae le Llist daas Ca gl iS EIU) ga5 deus gall da i 
Juss gall - de mica tea’? dal gio pre Glelie (yo da Gundlia jy» hy 2 Gl Ld Cp 
Co Sazs cLigizetiy JBY) 4alSill 5 jr le lists tel ean (ill Ase gl giSall Gilet) (4 Sail 


Aglal) Lola) JA Gye lS ee gi 

Shaw pall AG go il ASS Saat el! Gob Got go gl gS ela) Gabi A) Lu gall gl - 
Cay pet ric Adio) cL) Gaba CUB) NS (cad Gye [ghey Lee Hae Slate iti il) 
$l tial) 

itl) 9 A yg pe pe Aes clall gh co dalla) Auber) (8 4a) 5 pin pe g Sail jd gh All jy 
7) alsa 8 dias Ql (gags ¢ lla 

 Aitle dias CaS) Ge Gea, a ge gl giSU play) Aalead Adal), Adedl) LY! oJ - 
GLEN gle Ghau gall GL gf Gans spall Luda Ub (gid yer guadll (gle dy yas gl alsa, 
ce Sar g¢d SR cll ae gi Le ate y ARIS Gyo TI Gilly Gilat Gd Calf Glas! 


' Paul Miller, Stratégie et marketing de l'innovation technologique, Dunod, Paris, 1997, p11. 
*- Sylvain Lenefle, "Compétition par l'innovation et organisation de la conception dan les 
industries amont le cas d 'Usinor, " thése de doctorat en science de gestion (non publiée), 
Université de marne —la —vallée- France, 2001, p 91. 
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Lgizadt cob oa gl giSill GIL) 9g ApuBliill 3 jyall alse ceili) Quail 
ga SLi 5p yall Lisadig clip Glaze ccllilly ¢ y:S) chal gh Gai Co Aegis] Deal isi ant 
Da dlal gf bane OIL Gi yb (ye Aus pall 
code al) Linde) Cur S Gs Aeeegall Sag GB gual) Cbd g Lute 4g) gall Glial) 235 
Glasall pan diclion cl} (5252 Le gt 5 test agi Ge Sue LG lati eld Ot) Gl pela 
4Aitis 25a) (8 Ja glaill_5 Conall al gall Gye Je a sh ean Le Jae dg gall Areal! bal js 
“gisiad als; 
Sapa) Ayal shal 9 cpa gl giSill ga) shits 

Ag Lata UA ye All G phil) (Sey jazeill Aaa sl jiu) le ga gl Sal elu) 86 

44 lee « 4s] clu CaS Cys Alle Age gi Gla dare Slate (285 (Al) Glas galls 
Seed 13 je te GL) (tLilby basal) lati 6 jue Leal ay Jaa ga aad) Calls 

Leteit 9 
Linde (yo AL) US Ge cll) atta) gh AML Abed) Qo) dias gl State Ll jo Adliot o) 
diliols — Ugila de (gf AG da yo ol Lina Use pee 505 Col) Gow f Agee) Ql} ate a ght 
AN gas ¢ AAD ge Cg gine cAapemel Quen} ral) eid cM FS) GS GO) GSary Bade daw 
cqetiall jh CM 532 $2 DB ye Albert gh pe pall Adee Me gd dal adie 
Spee Cys 5 il cited) Gynt Col) om ol ASU eluyl gai Lega DU Gye Seas jall rust 
Baal) Cle Lilet Gi ile Gye atl 4 a alas) uuu gall Cre Ua! Ja) Cus ce Leal! lai (8 qitall 
lela) GL aaa de art Gy) Aco gall cle 4518 3 jaell ode Saat Jal Gye y lel AudLill 
Ati CAs Gadd! (Slave! eY 5 (cle Ll Sal) day AMS 5 4licll Anta Si Le (995 3 pois 3) gues 
AS azatir AS pill oda 9 gi Suis 4S: yo I( Microsoft) Cid gas Sale 4S 45 ag ¢ ld (8 8) gquctell 
2) 3 pull ( Windows ) DGiGY! deka cys Baa Ged Oyfls 


CaS) 443s dag i) de ce ol tS ely! 8 ga 0 S83 Gus Le UA Us 
CI) GLE ye ald elgg 3 all dla) saad CalS Lage Aaa gall Gd «jue Laat) sad 


139-38 Ge Ve «Gils aa ye Ss] te -! 
*_ Gilles Bressy — chaistain Konkuyt, Economie d éntreprise, Dalloz, 7°" édition, Paris, 
2004, p 295. 
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Wginad 68 cpa ol sitll EIU YI gag ApsBLiill 6 jal) alucre ceili) uci 


Sigil SLE 55 


Agel 5 jal) ya Sal Ge cco sl iS gla! deg dusts (one GIlill gael) cuts gy 


Asa 'gal Agoaih sitll ILA y E11 2( 2-2 ) by dyaall 














ee ee € Wad (68 FI ay) Anis) 
Assit'9-4]) Aneci) vis) dela 
jell Calla) 4x5 
qeitall 8 ca sl Sa clay) | ety) GIL a a gl Sill e lay! Ely! & 53 











Source : Sylvain Lenefle, op. cit., p98. 
4 GILLS) ABRs 8) fh) Ch A Aga Aull aol GD gays Sgaall UD Gye 
Bye fh MS ga ge NSS clay gai de ll Led hats A QudLI Ud jue Anat al Gye 
cyl 
Kasei Leal gay a8 Andi jul jaan jureill asl a) sth A la gall Ud 
ie gb go ol ASI EIT gad de sil Lgl pha ted pe 
JS Aas sal g Goa gl gis glay) sa 
cle 5S sil JSS AG By dela Yoo Jey Aled 5.8 ll Aas) ul GLb cll LSS LS 
aid) a Culal cle pS sill gh clal Aalss Gulu 
dyes) fii) dele Guse CILS Apsilill Ugh jue Myatt al yoy Aeaedall lal ald (Ttlh 
Ole DIS Ga 58 il 
8 ee A ySill ela) ja da sill deepal le auld iY) Aula GL te 5S ill GIS 13 - 
tc lay) 3 yb Peenien) 
Ligale duu aliill Ligh jue Asati al ay Aid cqiiall just Gulul gle 5:8 jill 5 jue Cuts 13) Ld - 
eal 8 ge sl 9S elas) ga de il 


'_ Sylvain Lenefle, op. cit., p98. 
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Wginad 68 cpa ol sitll ELUYI gag ApsAliill 6 jell jalucr cell) Succi 


AS AA yee DNS (yo Ap aAlill b juell Apa 28 cm ol gill EIU) 59 Gol Gohl an; 
Age BY) Aes gall 4d 5 juall Ag lll, Alatall joluadl Gle tin Guo slay! 5b 
cyg—Sg Lenin’ « Aiea re (Sg Le lhe g ay ghall US (8 duals Og Y Aadlall s jad) gh W oath 
deolie tl ods Gigs deli Sa cill gh yeiuall use!) Jars Wlidies delice Qf Lille il 
He LEG Al) Ag adLall Ul pall Gye AlLol gin Ababa lL (y gS Lal's Ja! Ali gl Ayudlii 5 jue Ma 
Aye GL 8 pgs lia Ugke tay US 8 Cilia (ye Ae games Addn y Say (cdl ¢ pecieeell Cyranil 
2) yp-Siall 35 all aie YI « ao! 4d; ge gi bp Aguili 5 jue Gia Go) Aeon ge GY GSap Ys 52 gaa 
- Cuil le 8 yc Clineadtls 
6 all luY) dae GLb « thas logan pail) Utes Ld 9 All dell) UIA La 
(Say Ady aDLall ga coudils qin s Aybar Uae Cytie Glia s dpbec y delie ae dcliin Jar 
M35 (ga gly gla Yl Agee Aas AG a CLOW) DS gyealtine Ayu 3 jue Ge eal 
Cs Aaakee Guat Gyo GS (sill Aeedtall Al geal y ¢ pa ghaills Gl 24 jul GLa) DA ys 
cde Aig ab Y) ca Ae DU) Ayde HM) Saal) gles uct Lal ae yy Ay dal dua gl iS Glelayl 
Bjtall QDS Gyo Bit Gf yo Aaa gall GS g Da ghall caall gd te dan gall Sled! Gales, 
OD axial Aguila 


ASU Lol pall Ay) pethn) raMUN) Qalbeall 


Si gut ge laa $ Ulaatal any Apdliill L) all hb jyall poets Ca gs Cab ll Gye aS 
ered ig AY) Glue gall Gh Gaal stl $ Agadlaall Ui pall oh 8 juall Al petal hey 13 Le cligall g 
Ya Y) Lia BLE) Cans Agadltill LI pall aaacd Gf LGLS Go Call 5 juciall le Sly gba cl ys 
Ome LES Al) A BLN Ly) pall Gye Abcal gis dusk cllin Gy Sh Lal's ¢ ae) Ab gh Apudlii 3 jue ae gh 
» pcisall Cpe ill 

4alal A Syaligall cQyadliall 808 casi) Gi ge Ga alice FA Glo LY! acted 
aT y A ee pall Ape alaill UI jal) sh 8 jzell Ay) yeti! (gle SLAM Wil Gye ies delive dil 
Avs gall LgSbied il) Agudltill 5 jell deg Cue > Slill da yo 


128-27 (2 Ve «Gils aa yo cAigrall Gleill y ayaliall SLY! 5 Jal saad age aad | 
217 ye Giles ea yall Sige Glas SLL -* 
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Wginad 68 pa ol sitll CLAY gag ApsALiill b jell alucr ceili) Jucadl 


ath) gil ge YG 
Janell Qe te) Lat) Gand a gs Apasliil) U jall le Syd Al Gla gallo 
Cah a gall Ge pS ane Aa Led Cg Ally ¢ apldill gas aac Audliall Ls gall aay Lew clas gall 
dg OO Ag ite Gptiey Gyall gf Sal) Jal ye dy £ Baja Gilatie clas jUsiil Juaitil 
Jesill ISB petal) Se LSM Cpe Lucene led daa gall Gy adh Gpedlicll § LG Cae Gy) ALE Cpe 
pis le Ca pailll La gusdlin slay Go) (cxpsbey «AM giiall Aasall Loy ice pall Ug gag Gall Llell 
gh ON) inal hgh a Gy ghey By celal AAI oy | sibs Le 1a) g cla al Al glass ie Lil 
Sl (8 pall as LASS 6 Ay gle gates AY) eeolinll Lil cArcegall LOY G pial Janell 
Ag lca DH Ap SLi) Ly) jal Cuils LalS cg pal Cy (4 3 jychall Gale LéS 
BeoLaSM alii 8 Cy gail call 43 pcs cdl) Sb gl) Ua Lag ad gl} gm Lin aula Lolall 
(git 4b arr es Ge Dead 63 gull (28 (5 8 JS po oly 68 Aaa ell de 8 Gal) LS 63 jpcill 
Bl se pling « Cscz og Le J glad Gaadlicll Apsilly dalle 4s gene (le cs shiy gill ypiilledircdll 
Apaills GlSar 4p semall Gyo ead bel se Ye sb ac (ok 9 « asldill Glas! de jal out pl sal) asi 
ai LudS cilSlall ode Ay gence da pa cued | LS 5 6 Anas gall 5 jaca! Sle LSM Feaatings Gf Gudloall 
» Adlai U) pall aus 
‘ Ler di Gaadliall Gay Alb jue Sle SN eal Oh S.sill (Say dale Faybgall slit -1 
3) pall oda fhe Gy) Cal jagaills ainenall s ileal) fie yalall 2) gall ED le 5S 5 all al 
Agle J suaall (Say y Gyilicll 4h pe 225 
ALS LTS ausaiy y (StSLaall) alll Sm yo Ay gence SI gb das galall se 2) gall Lil 
Arc all Aeon! joy Ail Sus cg pS Areal cle os sh: coll «cg lai) aus LDL) (8 his 
Jae Cr silall GI Y) 6 By ggeball Ay jladll clas) slSlae Cd Ot yy BF Qualia 2 0 5 
Pata oars pan 
La Se le 5 Ala dur gale re 3p) g0 Aula: dam ol siSill B Leall_s Gy susill Ge US tier s 
dae dd La gh Ss Ase a lee g Caz gait Cull BLS Laon Sa hail ¢ Lan! 


'. Claude Demeure, Marketing, édition Dalloz, Paris, 4°" édition, 2003, p 150. 


« “ % . 2 
219 (ye hel aac ise Cu leas page - 
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Wginad 68 cpa ol sitll ELLY gag ApsAliill 6 jal! alucr ceili) Gucci 


AN 83 dahe Ugey Shas gell Gus b jeall or gull ad clenc) SLE Gy) an Aud: gull 3 Leal 
Ads LAN |) ala Sle of Agni) Al quills Aaah Ga gacill Apa) faa) flied y Ot Leal 
alt 4i5 5 2 5) eI SY! del u GelAll Lal Gj J gall (Saad « Auisill 3 yleall Cuedy Lady 
4 cL ei 5 SL Slaal) ane (cad JSS: Agila jell Geass GI gost Gl GS (EI AS! lea 
aS Cys Vela) Ais (20) Wy pic Ugire plex (le albill Ika Gia ger ge fdas) Sina) reas 
Sell Go Gus cpl jal (8 Age lial) AyShalls Aabetlehing Ait Cpe gual) Cue Jaa 5 «oillll ¢ lay 
OY dee lil) Gye AtlreSD GUS yall len de | JRY! ely ali plod! Lun 
Js gabe! oy) gal) ates 4a) Le Angee AS) Ugth Se LS alle Alec jlteite LaSN ates -2 
Se U9 St Ls Lille daeegall GI pad GY Anat 8p pees aay lly (Aas gala! xe) Aa ginal s 
Mya) gh bend) A yas javell Gad all de Geel Gye Gy 9S JAD Adu gall Jao Liat Go» 
. Lal jes 
4a ill Cpe « aula) Giles Gi gas 6 99 Al hall (85 Y ab Ge LSM 4h pall re Agua) Oo 
PLA Ge Leila) aS (le Ca dlls 6 Aauepall Dla Cl} Sail & gasdliall yb ad 44 ail 
Lie | palit Annas gall Cal pad GY) Anan pall ode) Cy geiy Gell Clg) Gye agy al alah Guiedy alata 
Cag B2 the 4_ rahi dan Jala al a) Ge onS are Jel eli Lah Ye aly Gadd C4 OS 
a—aiy Leilel als lal Leclai IS Jas Aas jall Jala Jaals Led chia C982 VI Saal 
» Led eall 
agains 4_aalill Jars gall Cpe at_yil Ubsind jree J 9 8 CYL oe Sie (o4y 
» Seeidll (cl) Anas pall Aas’ sl Oa) pall ails (yo ps aginae y 
Beall oh aed ce ESM Gye ala AY gas jac Aas qeball pre g Las gaball a) gall cj) Guay 
44 lhe «(adel daca ye il) Aa yet SI Gy SG Gh GS Lacs all Ge LS (le 3 55 pall Ansa) 
Ans galall pre 5 dor galall a} gall le 58 9 All 


ah el tl gall Qo Ageliell ASLally dabedall Ayey pill (poo gecaill Agel ASLall cs sil jal) ibe gll aged -! 
c gill aasll ¢ HEN lal -2003 Ais gal gp 191 Gil gall «1424 ale Us) salen 19 8 & peal - 03 - 07 
.22 ua ¢95.sLall 
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Ugeieadt (68 Com gl gS) SILI 549 ApsALiill 5 jal) aloe cell acai 
Cyndie} 5 a8 ruuu 
6 Aaa gall Sa SL) Lt jolla ds cle yada 8 pal (auth pl) samcall Go Gor Ge ellis 
PLe} cite i) lls Cd) gall ye Airs de gone yy sbi sl clgllec! Adtiy jlail 4 duols 4a) phy 
WY) Bags all Audla) QM) ALLY) GIS Aa gece (ye Aifi aa ges aI SY) al IY) aaa gall 
dase 4a yb ald gle Ld jill daa gall Glad Lesind uly cal HUY) Jaa Ge (1 a) YI anil 
Aysdliill arly) fo cy Siew clits s Sayre Anas pal ApSLi) LY) pall clay I) sld (a5) add carl clay 
Aye Als Ll jo ely Glas gel | abs Glelicell oda Ub! sla Gaas cs pal Al Gey 
Gi se jpeg Ls I ag GI Leia) ac (le 8 pal GUIS Le 13) Ae gaya y Ay! cial L's 
. lai) 
Aclinall 4Sulie : GIG 
Cie Lie W a tree orci «pri dey pee W Gla Gyo ASrolgall Ayelicall And) pied 
add! wast Gye Jaa Agile GYare Cle Agate Cl ASuclinall 
Lie bolic geiball sls By 99 G) ASpolgall Sle licall las 2h ay pull jaeill Jara suas y 
AB G0 9S GJ CS Ap LI jell Oly 3 pred 5G 
seep lind | pels Lit JS yo ded ab a gall Agadliill Ly pall de Spat ll dias gall Gy! 
Barc leatiell Sol jG) aed eek!) Cul) dele las (85 Ste Gas le ¢Qdlial) Gluaets 
LintSeilg 6 yas Ghee (8 8S da pay Creal ad Ge SY) Quadell UA AyLaall 4aULN 8 
le (APPLE) 48 8 S535) GLSLAN ily Glens AI) daa) aged) _» phil! 
cr Stil 1982 alc eo a Cg At 2 gall asi) aseial dati aul QUaile Awd Ll js 
Sob SLAM) tite Sgla wegy SS) eek! Leal! Leen DA Gs 3 yslecll BM) 
ola J eli a5 cl clas 6" Sis 4a le Glalb 69 cstile celle! 48d} LU (BM) 4S pb 
jis « GS ANS 8 lle Al Ufo linen! SH) gh g listed) pa) g) gilbase yi 
JO) ySleivall Gluslall aud GUSil) daddies Sade Gullul Cela (ill (DELL) 


. 223-222 Ga Ua Gils aa ye Sige Cues pais =! 
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lgtpati Pe) com iS Ello gss ASL 5 jaall joluoe cll! uel 
Carag | dl g cl tlie gS" lens 1 eye dal les) Ga GIS AY IE Cre Li) 4a; ball odga, 
ny put) SL Sloe) hes Aigal ge (od Apel sal) je cle elit) Geuall (ye ai) (DELL) 


» wall lal) DIS Ge Ghul aad AN Gudliall D8 Ge Lbatl iay 


AAG le Sy Ace Aas UI jel GI pct ol UW eal Gas Le DS ey 
cSt Ni cg sien ally © apaill S1SLae gle Gyuiliall 8 a8 ala) Gil gc Ay gers Gass dl sc 
BAS CN) sag alld GLb «pay Wg Ad squalls alti Bi) ge aah Le aioe pAscLicell dagall 8 alall 
Jide gle apastll Giller 5 glad way Apolo Ay (ol) Ail J gait g « agliill le yp alll Gyssiliall 
Qpleind Sle Licll oda Ub! USla Gas GS) A Gey 6 Ae Ky Sa Apt | pall aati cad ll 
G23 GN Lei) ac gle 3 pald GUIS Le I 6 Ae gaydy Ay yl petal AS) Fadl po oly GIS yl 


LSE) Bilge ejay oly GI 
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Wginad 68 pa ol sitll CLAY gag ApsALiill b jell alucr cell) Gucci 


= juendl) 4adLS 
Ja tlie BY) Aa all alls LT) B joel yy pane Ilia Ql LD cpt gas Le IDA Cpe 
tLaa 
Cs Lie gone yi IL Ay Anas all LeStid ill a) gall (68 Lalud dficie r4alala jolene - 
Daa) Gaon DL Alas Aue gall y Ap ailaill 5 jrall die yrreaeS (yh cis bg yl 
cee ia) jad « SLBY) Lalit!) GS) Cus) las) ja) (8 Lala) Aede Aaa A alae - 
(48a 
CO) Sus ALS 436 Ce daa MAN, Aol all patel Gas ADDL GG) CA} a LEY) Gia LS 
Ball de S gen al Seal Gyo Legal ll a gall pub gs Gy Quilt Shes! fil aah Aa 
cle Uglguan (ct Areal soles sib gl UY! Asay cll gall Ql SLY) Gas LS Ayadlil 
Lie Ayeitl Leila (geal) Aus gall Gyre Gui: Lely ¢ — Agailis b jue Gabe aie Get Y YI Gy! 
eI) Gab Gee ALANS s lac YI diy (28 allill Lgdan GlS 13) Aad Ly) 5 ag B jue (ye Alli 
cells Baigae @ Ui) (Gp) tly g) Glatie Gye Aas Le) ( da jay deg Cass) (a ol Sill 
SIU Cys Uginetiy Ansdliill 5 juall cle Ltaal 
$ jpele Glia da jo (yo Apadliill b jrell Gul Ja} ceil (8 eluyl - 
Ji) Aa 43 qibe Aa yo Cpe ApadLill b jell CUS 14) eet! Go ghal of 4a La clay! - 
aii cl_ai le srclull al galls Glaiall US pd si dy we lI LOY! As 5 
vee SS g ILI 
By ca dell G4) ge) al gall Gye de gene cle a8 gh Aa aLiill 5 jal a) pel GI LS 


AUS aaneS Chart (Ac lical) Selina ¢ prndliall 
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S929) Cel gy AS ps ood Auildpe dual ps 
6 Ai gil ) geaad dc lival 


ENUM acai 





A glly glad) Actinal a9 rol eilgy AS ob Antone Aut ja 
oe 

Aga tl fi) acted CulS gle 5 calall ¢-LLill 81 5S yo il jell 8 celina ¢ Lhilhis ail 
Ayelet Sle y pi all Lis) cle Aa) 5 dll 8 Lea gen Al gall Shy ApLeify) Ayal 
Ua Naa (8 GLO Slee) lay aad (ced gill Lo) Aedcal 


Boe Ls Y cel’ll eUbdll | gle shay il) Cle Lbill anf ghall dole p ULE tier 
») plac) Activ] 


Lite 3} B jue cle A preall Lgl GIS Audliall 5 Slasill Agel se Gye AS pl US SI 
ccge lA Clay 68 GLY DS Ge Uehpa le ally clgiclie (98 Apadlit 
As Letaal) Juadll laa J sli 
¢ yghaall Aclial a4 ygll ceils) AS pb aii - 
4 LSii (oll) Lasnall y AS Sl Apdlsill 3 juall - 
ul yall ae 4S pill Ayudlill 3 juall jalan - 


AS yl ApadLill 6 jul) paid Ga (ge ol gS Ela 50 


OF 


gl glly pola Actical ay sgl) Gil gy AS ph ob Aytaye Luda ENN Jaca 





daraall ig ag yall Teil gy AS pd Auli 3 Seal) tN) Conall 

ced Aachall Asa giall 2 ye Agape) Au pall dre pies call tinsel oe (8 J slit 
48 LG (all Lesa! Si | pdls ca5 poll ceils) AS pal AausdLiill 3 jaall ¢4us) all 
Audra) Aaa) pall Jase rg) qilbeall 
gah Aa tava) il gs) g Anil pall egie ry gl 
cot cclladll agi) le Cis Naa Gye g pill ¢ Jal) § Getll ate! ad) Aud jal @gie -1 
(S252 RS g cle pales Cl) Cpa pall DUK Ce AgaLeciy! dauus gall Ap udlitll 8 jaa!) Ge Cas) 
ApsSLiil) 8 jrall Apeii ll (om sl giSall ¢ lau! 

ceieal gle Qu YL a iciey oll Aplardl) dul pall gis scien (2 abil e jal a Lil 
a sill ai Le de Ughlin) sletblas ys © AS pall Ye Sb hall Sled) Au) jo calles!) piu gl 
che ill SI oh kelly Cun giall Qs be & oh fis Aut all Gi (hey Le gs 
» gilean) egal cl ORY Cae Gee gall ae Ay gllaal) Gaal itis cl) J gue sll s 
Casta pastel Asal pall le Aros gall Apsiliill 5 jul) ales Ub} 8 algae g Al pall Cl gai -2 
“Ata Cul oY 
cst Adel Aaa gall Bla) Cyclical) Adlon) Clbecl) alias (4 Sicti sole luanyy - 
psd) Lier y (wSeh All's AS pall ellos ilies Sslaally sili gh als. 
JSiy Crstall Jaci) aby ccile gleall y GLa) aoa! faa Wile sl Gu Cpe Able! pve AL Uda) - 
Canal} deaabal | bas faa y Able) Gi glad le ys 
Lia aguaiall © Cle gleall een od cy sislll Lglertig ill ila sll pal Ge tied Galea dal! - 

6 ALual all ¢ puta ge b yaUall Ge LAGS!) Carga otae Qtle agie Giy jad All Ayal! dbadull 

Agi ef (Sill ADDL y La prolic 

TAVIS Lea tas (Sad dul all YL Li 
BILLY) ae «cil sll (5 siuuall le jus JSty (pa lal) Ls J) Jus} po Cr preaiiile gilSall) Skaal) - 


Cb age GK GY) Gan ol 
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gal glly gbell detinad ag yell cilgy Asp pb Auilaye Aes! CaN) Suc! 
i et AS) clay! 945 6d) ol cls) 4S pi) 4 slit 3 jell Aust a Oo aegis jl Shall - 
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'. Le Groupe Wouroud, Une PME au Coeur de la Mondialisation, op. cit.,p35. 
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Summary 


Currently the environment of the economical business knows various changes, as well as 
the technical development. Competing augments progressively according to the time, and the 
products become old with a minimum time. 

The economical businesses do not remain isolated from the impact of this change, the 
obliges of the research for a competitive advantage that induces the promotion of competitor, 
it aims at acquiring resources for the continuous development of work with a means of 
technological innovation. 

For this study puts to acquire the economical business a competitive advantage, it is 
necessary to ask for supply with the internal and external resources, and the technological 
innovation, it inclines to the development of the advantage of a different product, and they did 
continuous technological innovation to develop your competitive advantage with a developed 


objective. 


Key words: competitiveness, competitive advantage, resources, competencys, competitive 


strategy, technological innovation. 


